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Atk dnky A 9 A SA, A 2 FHoR 7AE AEAE T e, #EE
& S 875 Ags 21075 dor BAsIt A ewd 29s SHHESR gL, oAl A
QA fos Ans B Gk B4 A3 B4 WLES BAWSE FQlsiglon, 2 of
FE THEUTE sho] v 2AAF 3784 S AAsH

A A wEe] THLA A wEe] WME(OR 1.699, 95% CI 1.202-2.401), dwgol tfst 9
%= (OR 1.436, 95% CI 1.070-1.928), 749 #%3}(OR 1.866, 95% CI 1.336-2.607)= &7
ol Tolet FFe JERATE Aol = B HT 941X (OR 5.736, 95% Cl 1.746-18.846), 14
THAIR A= 8AI7E o]stEtt 8AIZF 2 #7HOR 8.609, 95% CI 2.306—32.137), A= tidah= 4
uTt obs-g wFdhs FYXBALIA (OR 4.249, 95% CI 1.668-10.824) & 7Fs/do] F2l5H
=7 HeEbs

AE AR AR @abe) @2 BeAE HESHA Al Aol 27l 9% viAe AR
gEe], AAATALY 2S FALA77] A gadd ot dF 9 g=o] Fed ZoR ARy

FAl A eF, 23 AAABA

.M 2 A AN 0 3L o), vekre] 2%
& A FARASE Bk FEl) AAeE e A

SoA 2738k QYtH(Kim, Lee, Hwang, Lee, Na, &

SR WEFE Pt 259 T A7) g

e ol A mrolE Aol S ko] uEe Lee, 2012; Park, 2006). Morris$} Feldman (1996)-
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SAEL Folepsitt. whekA 7Y et A
o] Au|2 Aol glo] tidArE Bk glo] w

3 Qiths =78 Fofsly] flsto] AnEe] 7H
AABAY 2] sl ek Ae ov]sitt
(Kim, 2009). 20159 10€ st 184 H o] whatst
SElvket T2 A 73070 A FARRF 25,5507 = T
7oz AN I eEel s vl A Ay A
A BAR= 53917 Y mEo] =& 9] TOP 1004 ¢F
of AALATE=TEERY, 2015). o)== YA 7
AY NS EE ST o] A 2 BEAp9} A&
AQ1 A5 A-go] Q== Ui AH| AT o] FojA] & 4

tlo T It
2 rZ off w4

]
ro

(Brotheridge & Grande, 2002; Grandey, 2003).
IUleA = 1tk SEEAR, AsdEd T 2

o] I m=Fol Q7E= B AwollN I mE =

st A7F Wol o] FoH ot AR TALS] 7-9- ofA

o)
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Au22] 2EARS] I eE T -0 Ae e A3
Aol =W 7HY Hdo] ApHA o R REHE Zlo]
o £]%-9] dlof oJ&f e wFo R ehb= %
1 AR 923 22 galddel e wzitkal W

FH A (Kim, 2001).
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AR EAX|ARX = A Aol =, A D FAA A7k
FAAQ1 ks Frof AlAIA Ato|uf AFTES T7HA
71 Hdlo® ZLel7| T st} (Aalbers et al., 2017

; Frasure—Smith, Lespérance, & Talajic, 1993).
AAAEE] gPdAF dite 5 9 S v
Fal QIAS} A7 )5 5 ol el qlo] 75l E
UERItH(Yoo & Ann, 2009). ©1E3 A% djdste]
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AAX GAL F Aol w2 X 5o gt of
Q1elx|of whe} AFEAEH A} 2227 A
23k 2po]7} 131tk (Han, 2006; Jeon, 2015).
T T 920 AWES A5 Al
A A skt ok, D) el meh 2] Fxel
zpo)7F Al ol i+ vHA] ¢kt (Heo, 2016).
T3, EREAF Bop AYASAPE 20 v]Eo]
O] =9 ThE ZNES AAISILE W o] 9] BE a5
Aol A= TE ATl SX5ARE AR BALY] B
]

welst) ok Baete] Aol S A

i

AT 7HEE et Ao wy Aaels o9l es]
(Institutional Review Board) 2] %21 (MC17QESI0062)
< Wl xlgsk 1 A5 3L 2017 7€ 15U
20179 8€ 1197k & 473k &= Q).
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22 9 g Sl vl ARt ARl Folg 4
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7 ek,
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Aol kel G-Power 3.1 programe ©]-83t¢] &
ZH] 1.50, 25 0.05, 742 0.80, ¥ZHH L
Aol Fed x2S = f‘a A3} 208'89] #Eo] A
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o] 240 0% é@o}iit}(mm, 2012; Lee & Suh,
2016).
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AsAtol| A AF % Cronbach's ¢ + .81°]1%11, £
AolA] =79 A% Cronbach's ¢ + .87°]3th
(Kim, 2016). 5=3F, =79 81/ St &A%
Q91 B4 (Exploratory factor analysis)2 A8 dx}
FAREAR 70.5%% YRt A eo] 8 Aow gl
=

2) =8 8=+
PHQ-9(Patient Health Questionnaire—9 Korean
version)

B AeliE 23] e e lsle] Spitzer,
Kroenke, Williams, & Patient Health Questionnaire
Primary Care Study Group(1999)°l 2|8 7jqt= a1,
5 B(2008)0] MeAT FHolR $8F AL
PHQ-9(Patient Health Questionnaire—9 Korean
version) & AHS3IGITE A7kR A 240 AEA|Z o)A}
SolAl PHQ-9 A1wio] 8] whe] Wl A zA 32 A
Fed gtk el & Wb =Tl
(Spitzer et al., 1999). PHQ-99] &5 77198, ¢
25 71, el 9128, 489 W, A7) g
A7, 452 Ak, BFol el A} ka3
= w7 == Aol yith= A7}t = xjEko 7 E g7
G50 FYEloiglon, 2t G tjste] Ayt 277
24 oAt AE L =) 348 5 ok 0%

X ALl wid’ 3H7HA] Likert 47 A& 243,
T A #Ha 0fellA Ho 273 9] WSS 7, A
77} 57t G5 el AEIF Sk A 9
sty 0—442 H]$E, 5-98S A% %, 10-144
& TR 72, 16-19% kM F5 2, 203
oAl 278 At &2 EFETH(Kroenke,
Spitzer, & Williams, 2001; Rothore et al., 2014). 3}
o & ATelME 53E 7o E 57 wvRe vl
58 oS ST oE Eiste] A4S Xt

AFEob BPgEs AgdATelx] AT Hol AFEE
Cronbach's ¢+ 860101, Y177} .80, 5ol%=7} .78
Z Bt 45E At (Han et al., 2008).
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4. X}g 2A whs 2 HARA S ANE,
] 2l

o s
E Ao 4% 25 SPSS18.0 programe Af 5 2l
g3to] B4, BAA e p0.058 71E

o% soik. Aol AHgH =79 A AP EE 22

ukS oot AR E BT AN BAR) QA By Im. &5 24
7 Mgl 54 Tk S8 MERAE AN
o} s 552 HH EFEAAE ol 4ol & 1, DAX|BALO| QHIA Tl RN EM
Heloln, 44 Lol g} SRS NERA o
Btk SEAAD ol gsfel FHSAT. AUHLAA gyl ey B4 A odH72.9%)7,
G2 ool wht dwka] 5433} A9 54 Aol to]= 254 oA} 304IR|TH(45.7%) 0], HEete.e st
g Al A, 27 testS AN (67.6%)7h ¥ 202 erslth. 4314 4ol 27
pRAmes el Fadel I SFE AT g gepe on elmma 42 2 299 G019°),
o7 A, SRS s 88 A Sl G agge 994 (74.3%)0), 0| AARE Toke A
Table 1. General and Job Characteristics of Occupational Therapist (N=210)
Variables Categories n %
Gender Male 57 27.1
Female 153 72.9
Age(yr) <25 58 27.6
25<~<30 96 45.7
30=~<35 37 17.6
>35 19 9.1
Degree College 54 25.7
Bachelor's degree 142 67.6
>Master 14 6.7
Type Primary medical institution 58 27.6
Secondary medical institution” 82 39.1
Tertiary medical institution 70 33.3
Type of employment Regular 156 74.3
Irregular 54 25.7
Total career (mo) <3 79 37.6
3=<~<5 55 26.2
5<~<10 54 25.7
>10 22 10.5
Working hours per day <8 155 73.8
>8 55 26.2
Number of patient per day <13 100 47.6
>13 110 52.4
Age group of patient Child 106 50.5
Adult 104 49.5

“Rehabilitation & long—term care hospital
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M8 F 7S 3d vWH(37.6%), 39 o) 5
ueH(26.2%), 5 o1 10 )Rk (25.7%), 104 o3
(10.5%) =02 Yebsth 19 AR 8AIZF o] st
(73 8%)7}, 1Y xl 3R} = 139 o) (52.4%) 0] B
& Ao VERta, Bk obs 1067 (50.5%),
291 1047 (49. 5%) O % YERHTHTable 1).

g»—A
N
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o
il
Lo
o,
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B
;%
=
D
)

AT Fofst AP EALY] &7 e HlE
S AR, 9749 I F ?}01 53 wlgkel H]$-&o]
44.3%, F3to] 57 0|4l 9-890] 55.7% % LyEFHTE,
& 5-9%H¢1 ZL TEOl 33.8%, 10—147<1
$-20] 12.9%, 15-197% T550M 55 %

0] 5.2%, 2084 2781 HZst -2 3.8%% &
AR, AFIAF AA ] -2 Bt HAg5e TF 27

A o] 6.897 07 “AE 9270 dPeh= o7

UFE]'ME]' (Table 3) .

4 QU SY 9 NoH SHO| W2 28
Hlg b2

ARtz S4JolA Adde Slof w23t f-ETellM
ARt ool wlEo] A Ve, $-& el
= AR o149 vlEol ¥ E3TH(p=.015). Hold
o] BIG-E BT $-Eroll A 254 o)) HlEo] &
| WERt feldE HOﬂE} (p=.011).

A4H S F gofl 3lof Hl e 5
EaellA 3d o]l 31%01 =7 WeRtaL (p=.035), 1
A ZHFARE] Qo] H-¢-E BT ¢-Erol A 8AIRE o]
o] 7 Vet gt B3lth(p=.020). 1¢
i]EEX} b el SelAe vlfea o f2ellA 13
Fo] @bz} rofl A W0l 2| YebtaL(p=.015),

X

ROl Qo] W $-2T Rk Sl olES
Sl AR zAe] o] A ek ol Ao

Table 2. Emotional Labor Status of Occupational Therapist (N=210)
Emotional labor Mean SD
Frequency of emotional display 11.21 2.07
Attentiveness to required display rules 10.38 2.14
Emotional dissonance 9.46 2.19
Total 31.05 5.58
Table 3. Depression Rate of Occupational Therapist (N=210)
Depression Categories n (%) Mean SD
Non—depression
locs thanDB ot Normal (0—4) 93 (44.3)
Depression .
(more tEan 5 points) Mild(5-9) 71 (33.8)
Moderate (10—14) 27 (12.9)
Moderate—to—severe (15—19) 11 (.2
Severe (20—27) 8 (3.8
Total 210(100.0) 6.89 5.02

3= 2832 20189 A|26Q A4E 5



Table 4. Depression Status According to General and Job Characteristics

Variables Categories Non—depression  Depression D

Sex Male 33 (35.4) 24 (20.5) .015
Female 60 (64.6) 93 (79.5)

Age(yr) <25 35 (37.6) 23 (19.7) 011
25<~<30 40 (43.0) 56 (47.8)
30<~<35 14 (15.1) 23 (19.7)
>35 4 (4.3) 15 (12.8)

Degree College 26 (27.9) 28 (23.9) .062
Bachelor's degree 65 (69.9) 77 (65.8)
>Master 2 (2.2 12 (10.3)

Type Primary medical institution 25 (26.9) 33 (28.2) .546
Secondary medical institution” 41 (44.1) 41 (35.0)
Tertiary medical institution 27 (29.0) 43 (36.8)

Type of employment Regular 69 (74.2) 87 (74.4) 978
Irregular 24 (25.8) 30 (25.6)

Total career (yr) <3 43 (46.2) 36 (30.8) .035
3<~<5 25 (26.9) 30 (25.6)
5<~<10 20 (21.5) 34 (29.1)
>10 5 (5.4) 17 (14.5)

Working hours per day <8 76 (81.7) 79 (67.5) .020
>8 17 (18.3) 38 (32.5)

Number of patient per day(n) <13 53 (57.0) 47 (40.2) .015
>13 40 (43.0) 70 (59.8)

Age group of patient Child 36 (38.7) 70 (59.8) .002
Adult 57 (61.3) 47 (40.2)

“Rehabilitation & long—term care hospital

Table 5. Factors Associated With Depression in Occupational Therapists

Variables OR 95% Cl
Lower Upper
Frequency of emotional display 1.699 1.202 2.401
Attentiveness to required display rules 1.436 1.070 1.928
Emotional dissonance 1.866 1.336 2.607
Gender Male 1.000
Female 5.736 1.746 18.846
Working hours per day <8 1.000
>8 8.609 2.306 32.137
Age group of patient Child 4.249 1.668 10.824
Adult 1.000

CI: Confidence Interval, OR: Odds Ratio
Adjusted by gender, age(yr), total career(mo), working hours per day, number of patient per day (n), age group
of patient
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A e Aol & 3tk (Heo, 2015).
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Abstract

Emotional Labor Factors Affecting Depressive Mood
in Occupational Therapists

Oh, Seo-Yeon®, Koo, Jung-Wan**
“Dept. of Occupational therapy, Gwanak—Gu Disabled Welfare Center, Occupational Therapist
“Dept. of Occupational and Environmental Medicine, Seoul St. Mary’s Hospital, College of Medicine, The

Catholic University of Korea, Professor

Objective : This study was conducted to determine the emotional labor of occupational therapists and the level of
their feelings of depression and to examine the impact of their emotional labor on their depressive mood.

Methods : Subjects of this study were clinical occupational therapists working at hospitals and clinics in Seoul and
Gyeonggi regions. The factors of emotional labor were set as independent variables, the general characteristic
variable and job characteristic variable which showed significant results in the chi—square test was set as the
adjusted variable and whether the depression happens or not was set as the dependent variable, after which a
multivariate logistic regression analysis was conducted.

Results : Components of emotional labor, including frequency of emotional display (OR 1.699, 95% CI 1.202-2.401),
attentiveness to required display rules(OR 1.436, 95% CI 1.070-1.982), and emotional dissonance (OR 1.866, 95%
CI 1.336-2.607) all had a significant effect on depression. The possibility of depression was significantly higher
in women than men(OR 5.736, 95% CI 1.746-18.846), those working for more than 8 hours per day than less
than 8 hours per day (OR 8.609, 95% CI 2.306—32.137), and those working with children than those working with
adults (OR 4.249, 95% CI 1.668-10.824).

Conclusion : This study revealed that the emotional labor that occupational therapists are exposed to while
interacting with patients and their caregivers exerts an influence on their feelings of depression. This suggests the
need for developing various preventive intervention programs designed to alleviate the depressive symptoms of
occupational therapists and formulating appropriate policies.

Key words : Emotional labor, Depressive mood, Occupational therapists
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