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22} 5 teFst &S Syt (Barris, Kielhofner, &
Watts, 1983; Mosey, 1973; Willson, 1983).
theFst ks allaby| laiA Hast T 2pdo]
AUtk SOl ES} AL AFA A st 7hssl
ofatal, dA 48] A8elx 155 w71 fal A A
oA SepolAES} A&sh= M4 uR/E &
Hsgo] dasta, FeolAES] g g
AL Sete]AE A n]A]= ke o] thsto]
= 7o) I Q31 (American Occupational
Therapy Association, 2014). S2f|AEE 172 &
u| e} 7 E 71 FAs EAE 1Asta EF sk vt
o] I Qs SEfolAEA 2748 Hofof sttt X
FAPE HA EgoldEA nl& Aol b 5 Q)
ofof star, AN - Q8] Wil ABAPE F
elo]AEefA Aprlel dsto] A-sA =ed & dolof
itk SEfelAENA SAlet BEE s g
o= Hesta A A 0w ddsfobst, 3= o
Sk Ablo] ASE SA] AlFsk= Zlo] ErH(Mary Beth,
2017).

27k At I AR e B e et
7Y 1 Q= 714 (assumption) & Bl=9} A F L A}
oAl A" A W& AR 7ol e T+ ]
o= QlE A7t Lgo] HA| g M oE FAE
8k =% It} (Stanley & Standen, 2000). X|BA} o
| Apdolut Bgel thsto] WhE-ah= Bl A A K
o O st ks X FAAS WhE-E o7el ] =
3TH(Carr, Taylor, & Robinson, 1991).

AAA 5 AP ] ARl FEo = AL A5 A ARG
(therapeutic use of self)’®] 3t American Occupational
Therapy Association, 2014). ZAX|ZUAAA -3
(Occupational Therapy Practice Framework—3:
OTPF-3) oM &= AAABAPE V34 323 olop7|s}
7| (narrative), 54, SRIIE T4, F4 A2S 53
o] SEolAES} X84 WAE Bt a7 k= Aol
2} A 9J&kar, Punwar$} Peloquin (2000) & A1 &1,
SEOIAEE ofdllet JAAE-S kA X534
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= 77] $Isto] F% 22 A (disciplined intellectual
approach) & %3t (Meleis, 2005). AEx 5 /A
wokelA] 2R ] A5 A M-S K524 Tl tist A
BAFe] 7lo’#tar @} (Martin, Garske, & Davis,
2000). AR sitofellA] ‘AFale] A 54 AR of| tste]
Ak WS 7H AL A= AR o] e tste] .
S S Qs AAslsta, YAde] Mkt A BARE
Sefo|AES} o9 Az Agafoksh=x]o #ak Akal
%= WglskltH(Taylor, 2008). Taylor, Lee, Kielhofer
¢} Ketkar (2009) 2 "= 2421 8AF 1,000 i
o7 Aol 52 ARgel gt A2 Q1A F5 A
%, BEshs A54 #AC ojHmel diste] At
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715 A=kl Adgdel A=A 0 % FolE fiah]
AalM= A5 BAE & ol 7k dek B8 F2
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2017 62l ¢k 370l A AEA S wiFalola, 695
B 79704 & 23757} d5eEo] sl9-E2 oF 64.0%° ]300k

2. AL

Al v AYAEAF 100078S oz 2kl
T4 ARgoll ¥3lo] AL Taylor 5(2009) 9] 4

A #8529 dsiele AiA s Y 8d
s T olde] AE7} 321eA

J 4 Fe] thato] u=rs kol

T3kl W-EEeFd A5 (Content Validity Index;

CVD7} 080149l F=ut EFahgich. AEAE il
o] B, A ARA Aol TR ANSE,

& Y. Feleldn Y5e) AH WA 1A
3

- L
O B0 AN B4l 72, A A4 A
Gl ve Q1dje] 389, AA5EN @ Fge)

) 2L
o] 8ol qitt sk +& Ul UX% Cronbach’s
at 0.85~0.96°0% #& o)), A= oy
S A= 1= B A= 1= i A= D2 1 S o i A= D ) o)
47 AE B e A, AT, THE, de ] 44

o]t (Table 1).
3. AEEN
259 dlo]E]= SPSS Version 20.03 A}g-3lo] £

ABkSict 3 U YA EE dohiy] flste] Az miA

Cronbach's a5 AAJaom, Unkd 54 4 Sytof

thate] RIwo} W&o 71e4 SAIE AAskith

Table 1. Internal Reliability Coefficient

. g+ 2t

|

1, QYHIE EN

=1

J[m

Aol ol AR FAbE F 237TH O R of/4d0]
13578 (57.0%), F/do] 1027 (43. O%)ii ojAdo] o
u}ol-ox,]_ = x].o] 01041:]. oq 20;“7]. 123U§
(46.8%), 30th7} 1119 (51.9%), 40r447} 3% (1.3%) ©.
=, 20019} 30t7} 5 o] FaL 40te] 7 Al
e AESA} 9378 (39.2%), SAF 8478 (35.4%) ©.
F oS s A EE 5d o) d~101d HRE
°] 817 (34.2%), 3 wlRte] 7578 (31.6%), 10 ©}/de]
5474 (22.8%) ©. 7 E}“o}@v} L7138 HHE Q9
A 1237 (46.8%), T3H 2 heh8 697 (29.1%),
g 339 (13.9%) <02 298y o] A9 AHnks
AT A oL FAk - FARS e ATt 717
(30.0%), A1 - 74717} 697 (29.0%) 0= & A 7o
Ape] #ejo] AL} A - A7) A el BEE o] 33
t} T2 this Sf)EE *JOJ | oS 2l

31, o AZdRRe] = 107 od~157 ww, 157
o)d~20% w|vko] 713 %%E}(Table 2).

A

A

2. KO X=X AEOf| et 214

‘FejoldEsle] WS AR o A9RE T2
3 Ak AZkshey o] el 98.8%2] 2
EA].7]. :Lx%x% oz 2 < HO].OJ];]. Z]-/\L/] ;qex% /\].&0
AP EAPA F2F T)smolF = Aol tiste]
97.5%7F FoJalint. wh, ARl o] AnAd A& 2 &
ok uF &= Aol 83.5%7F dHo® SHdt

Hhd, 16.5%7F 187 4tkal skt (Table 3).

Subscale Cronbach's «@
Awareness on level of therapeutic use of self 0.85
Experience of the learning on the therapeutic use of self 0.91
Effects of the client's behavior on the therapeutic relationships 0.96
Effect of the therapeutic relationship on the therapist 0.87
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Table 2. General Characteristics

Characteristics (%)
Gender Female 135(57.0)
Male 102 (43.0)
Age group Twenties 123 (46.8)
Thirties 111(51.9)
Fourties 3 (1.3)
Education level College degree 93(39.2)
Bachelor's degree 84(35.4)
Master degree 48(20.3)
Doctor degree 12 (5.1)
Clinical careers Below 3 75(31.6)
(yr) From 3 to 5 27(11.4)
From 5 to 10 81(34.2)
Above 10 54(22.8)
Type of agency Long—term hospital 123(46.8)
General hospital 69 (29.1)
Rehabilitation hospital 33(13.9)
Welfare center 9 (3.8)
Private center 3 (1.3)
Private hospital 3 (1.3
Region Gyeonggi—do 69 (29.0)
Chungcheongnam—do 44(19.0)
Jeollanam—do 35(15.0)
Geongsang—do 71 (30.0)
Gangwon—do 18 (7.6)
Jeju—do 0 (0.0
Main client Adult 204 (86.0)
Children 21 (8.9
Both 12 6.1
Numbers of clients Below 10 27(11.3)
per day From 10 to 15 93(38.9)
From 15 to 20 93(38.9)
Above 20 24 (10.0)
3. XHMO| X|BR ALRO| = A3 A%l o Aok 56997} 4902 gskelsll

A0 ARA Aol Bt o

o, g gagolt ws B

72.1%, teh () 2gelx] #

70.9%7} F-4 4 o= SRl

T3t 55.7%+
o ppel mg PO SRR

29 B3 p& ST (Table 4).

53103, 53.1%+=
F3to] Apale] A 54 Al%oﬂ &6}01

ol flalA = i glekarsisitt. ‘e (i) £9 ©1F, olol Bato] Fi
Hof| gjaial= 3] TRl = ARl 60.7%7F A o & SHst
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Table 3. Awareness on Level of Therapeutic Use of Self

Answers’
Statement (%)

4 3 2 1
I think that the relationship with the client is the critical factor 168 66 3 0
which determines outcome (71.0) (27.8) (1.3 0.0
I think that therapeutic use of self is important skill as the 144 87 3 3
occupational therapist (60.8) (36.7) (1.3) (1.3)
I think I applied therapeutic use of self strategically (1?;39) (615.?3) (12?5) (O(.)O)
“A:fully agree, 3:partly agree, 2:partly disagree, 1:fully disagree
Table 4. Experience of the Learning on the Therapeutic Use of Self

Answers’
Statement n(%)
3 2 1

I took the class focused on the therapeutic use of self in the 6 63 129 39
school (2.5) (26.6) (54.4) (16.5)
I learned the therapeutic use of self through the workshop or 3 63 138 33
education course (1.3) (26.6) (58.2) (13.9)
I learned the therapeutic use of self through the supervision in 15 90 114 18
the workplace (6.3) (38) (48.1) (7.6)
I learned the therapeutic use of self through the clinical 12 90 120 15
training in the university (college) (6.1 (38) (50.6) (6.3)
[ learned the therapeutic use of self by some books (5.53) (i91_1) (385%4) (s.g)
I learned the therapeutic use of self by interacting with other 15 111 96 15
professionals (6.3) (46.8) (40.5) (6.3)
I trained on the therapeutic use of self after I graduate from 9 84 129 15
university (college) (3.8) (35.4) (54.4) (6.3)

“A:fully agree, 3:partly agree, 2:partly disagree, 1:fully disagree

4. AZH A0 ogES Of[oks 2210|
E

A5 WA G B e P s FEeld

of #ste] Awak3itt. 97.4%)]

E9 S
AAAFAPE A Fell vigk 70] fle STtoldEL]
A 54 wA FAgo] gEhaL iﬂ&% , 92.4%= A}

ol A=t

Eg} 89.8%+ &

AdAQ 7IHE sk gl 2ol
AARl WYF& Wole FefolAEs) A A B4
2l f4)7} 5tha Selgith(Table 5).

5. AEH AL XZAOA ARz &

ARA WAL A RAI A el afo] A5
shk FHA QBE A, 98.7%9) FYA R
Ak AF ueldEst 2 AEAES S
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Table 5. Effects of the Client's Behavior on the Therapeutic Relationships

Answers’
Statement (%)
4 3 2

Client's hostility to me makes the therapeutic relationship 45 126 57 9
more difficult (19.0) (53.2) (24.0) (3.8)
Client's suspicion of my professional skill and knowledge 24 141 63 9
makes the therapeutic relationship more difficult (10.1) (59.5) (26.6) (3.8)
Client's defiant behavior against my advice and suggestion 36 147 39 15
makes the therapeutic relationship more difficult (15.2) (62.0) (16.5) (5.0
Client having trouble with rapport makes the therapeutic 66 138 24 9
relationship more difficult (27.8) (58.2) (10.1) (3.8)
Client without enthusiasm makes the therapeutic relationship 111 120 3 3
more difficult (46.8) (50.6) (1.3) (1.3)
Client having unrealistic expectation about outcome of the

. . ) . 54 159 24 0
Of)C.UDaUOHal therapy makes the therapeutic relationship more 92.8) 67.1) (10.1) 0.0)
difficult
Client with low esteem makes the therapeutic relationship 39 180 18 0
more difficult (16.5) (75.9) (7.6) 0.0
Client with aggressive behavior makes the therapeutic 93 120 18 6
relationship more difficult (39.2) (50.6) (7.6) (2.5)
Client with passive behavior makes the therapeutic 54 144 36 3
relationship more difficult (22.8) (60.8) (15.2) (1.3)
Client having over dependence on the occupational makes the 39 123 72 3
therapeutic relationship more difficult (16.5) (51.9 (30.4) (1.3)
Demanding client makes the therapeutic relationship more 39 135 63 0
difficult (16.5) (57.0) (26.6) 0.0)

“d:very often, 3:often, 2:sometimes, 1:not at all

97.5%7} St ET} dlF ko= 711, 91.2%7}
Zeto|AE ] st 244 S =tk $HE
Atk ¥, 84.9%7} A7 AT Al Sl AES
T8 5 = el diste] s, 84.8%7) Seo]

AEZ} 7tshe A ol FA] xsto] mieket 1S
AT =703, 79.7%7F Sl ES] BFolv HEE
olsliat’] FErhal SHEtltH(Table 6).

v. 0 &

F < Taylor (2008) = 2R 5.9} ¥=de #}219]
A AR NEE st =EA o2 A A Sk 9

B

=4 @A Ed(Intentional Relationship Model;
IRM) = AQFsIAth. A4l A 524 ARG 7 ellA S
o|AES} X 5Alete] #AA thEhiks thEe AEAR
o} ge] AYA5olM= 23l 7kA] 70}.7i§lﬁm4 s
t}. Holmgqvist, Holmefur 2} Ivarsson (2013) 2] &
A AR BAFES ARG A 52 AREE o)A, v
o4 QAliE ARE-E Ehelo] AAS X BA O E AR
ah= 20, W AR A5 A o Ag-stazt g o 38t
= YAARI gFolgta Fossith YA 5k}
254 Aol gk Sl AEL] T AR A4S A5
|2l =1 A5E AEshe vl dds FrHMitchell
& Selmes, 2007). AAAFAFES GAFollA ARA1E] ]
T2 ARl tiste] & 7HXE FARE &

A skt gk,

¢
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e
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o
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Table 6. Effect of the Therapeutic Relationship on the Therapist

Questions Answers (%)
I have hard time to understand some behaviors or attitude of Very often 15 (6.3)
the client Often 174 (73.4)
Sometimes 45(19.0)
Not at all 3 (1.3)
I'm sorry that client has not achieve expected outcome Very often 33(13.9)
Often 168(70.9)
Sometimes 30(12.7)
Not at all 6 (2.5)
I think that how can I help my client during my leisure time Very often 30(12.7)
Often 171(72.2)
Sometimes 36(15.2)
Not at all 0 (0.0
I'm sad because of my client's problem in the time out of the Very often 9 (3.8
therapy session Often 123(51.9)
Sometimes 63(26.6)
Not at all 42(17.7)
I learn something from my client and I think it is good to me Very often 60(25.3)
Often 165 (69.6)
Sometimes 12 6.1
Not at all 0 (0.0
I have good memory on interacting with my clients Very often 111 (46.8)
Often 123(51.9)
Sometimes 3 (1.3)
Not at all 0 (0.0
I have pleasure about compliment from my client Very often 99 (41.8)
Often 132(55.7)
Sometimes 6 (2.5)
Not at all 0 (0.0
I have positive feeling for my client Very often 81(34.2)
Often 135(57.0)
Sometimes 21 (8.9)
Not at all 0 (0.0

22 ARGl fit ol 49l JEE Holuk, A

Aol thet 77} ] ool ek, Frhel At
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PAEARE 13.9%0 &3ttt gk 24le] A5
ARGl gk SEA RS A S A Aot kel A
OhE Hofe] Awrte} s AgatHA wie= A7
& WHE, ofof] gk F]lout A, u*c}oﬂ*ﬂ TrH]
kil o &6t dhgehe vlE W2 Zle® U
ERstTh w= AR 54 50.0% @Et gt wHE
ALe g A YA Ay, T 2ok "elute) o
ARaBg Foo] 222 05 FaUgthn =1t
Rk A4 e} vlwstls
A48 A 52 ARG A=kl #ek wSo] oS 5
o+ 4= QltH(Taylor, 2009).
A9 AT AHES SlEliM= 1, 33 24, &
3, WA & TheFe Apdo] F Qs of= X BAL
ARA1 2] QUM Bl A, A4 delA B shiA
NS wAskaL, Al thgk A Ajo] ojrh= B3lE
E5to] w971 % S (Edwards & Bess 1998) 241
o] A5A ARGl gk A5 Fato] ¥
ALk oS Fol, HEY 5 A %‘—% Eolt Zelo]
AENAR= AFARI JAkrEH T 5 AT H
5 ARgellokst, AlAlle], A=2Ql Aol meol
Hohar apglet ek HEY A=) Axr)EEd Al
o= Sl ES] Aol gt oleE niEge® g Al
2 PA @/do] T8k, thkst SakaE WS AR
Stal ARETEA ABAR] e Wl ARgsh= Zlo]
=%0o] HAodw 3FHtHAbreu & Peloguin, 2005;
Daniels, Winding, & Borell, 2002; Guidetti, & Tham,
2002; Holmqvist et al., 2013). &3+ F 3 o] w2 2k
AFARE0] A5 Sl ES B & A7l
T} (Jenkins, Mallett, O'Neill, McFadden, & Baird,
1994). SAIE, Taylor (2009)-> 2/3 o/d2] 2414
AR AQIAI R Eopike] ALl XA AR o of
3} x%al— UJ ;(]/\10] Hz:o]_r/]__ﬂ LZE]-L E_Lo]_oﬂr/]. o]
o mel, F B A7k West] FPA A2 B
of Wl A2ke A Sste] S W QIF FE9] 2
ARARIA Tk 2 059 Amapgeln e Aa

ZHoE Fola, A7 84S Fole ol kgl 2

N

BRI 7|tlE Shs FeoldlE, Aego] the 2
eIRESS] ARS WA PPE AT A A2
AR S Aol wet A 9l .

1 9703, 90.0% ol 49 At Zebolele
2RE FAAE W1 FH0R 10, AF, 2
oIAES S0 A58 S G, Bl
702 7mrhy Haaksith Lee$ Chung(2014) 9]
A7}, ) AQH AR T 4% vlst] vk
AFRS = 99HA FHE 072 wr)e XAl "lETto)
oka Sk, ol Fol UjRiel AN BAR: 2
cRi=de feRe8 3oL L0 e ¥4

ol AYAzAE AR A B 9 A AR
gl el 25 22 A Aol el
g Zolu},

PR 8 Eofell A Aprle] A 52 ARGl tieh 2l
ol&4 Adro] e AXEA, A A=
9 BAA Aol FeAo] AxEUA, HAF A7t
A otk 2 A FulellA] AdA BAR] A
T4 WA ARG A5 A ARGl thet Q1A W B e
AR 3 Aolr), s A e R g

= Azkdo] vt (Davidson, 2006; Taylor et al.,
2009). atAINE 2 AFE Esto] = 254 A9}
ZV\U X]Eﬁ AHE Xdéfoﬂ et w&e] F Qo] Az

W 9Tl AR BEE 5 AL Hol

FFole AYARAL] QAPAL A B4o)
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Abstract

A Survey on Awareness and Experience on Therapeutic Relationship
and Therapeutic Use of Self for the Occupational Therapists

Jung, Nam-Hae", Ph.D., O.T., Bae, Won-Jin**, M.Sc., O.T.,
"Dept. of Occupational Therapy, Dongseo University
“Dept. of Health Science and Technology, Graduate School of Inje University

Objective: The purpose of this study was to investigate the awareness and experiences in terms of the therapeutic
relationship and therapeutic use of self for the occupational therapists.

Methods: A total of 237 occupational therapists participated in this survey through e—mail from June to July in
2017. The survey was composed five areas: the general characteristics, awareness of therapeutic use of self,
learning experience, the effect of specific behaviors of clients on their therapeutic relationship, and the effect of
therapeutic relationship on the therapists.

Results: 70.0% of the respondents indicated that they appreciated the idea that a therapeutic relationship and
therapeutic use of self in the field are important. 13.9% of respondents indicated that they don't use them
strategically, and responded that they have a lack of learning experience. Clients without enthusiasm, with a low
esteem, and having unrealistic expectations about the outcome of the occupational therapy were the hardest
factors on the respondents.

Conclusion: This study should be utilize as a basic study on the therapeutic relationship and therapeutic self use. In
the future, a study on the relationship between the influencing factors and therapeutic self use, and experience on
the strategies of the therapeutic use of the self for specific diseases and situations, is needed.

Key words: Occupational therapist, Therapeutic relationship, Therapeutic use of self
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