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Az AYABALY YF2EAE ARQT, BALHY, ZAAA Q0] B OO ¥ 1 F 3
z A

T ARAEALS Foolglh AYARAE F2 A AEUAS AR 2AA,
BAZY, ASAAA FT, 3% A oItk ARAEARS A 1) JRUAZ BHR
A3t BAFAT AAAA 27 A} 2 AFAe AEUA BANRS Bol AFEFS AA 4

FAEHAE Ak BAYCE f9d 29 AAFA (r=-.37, —.30, p<.01)E YEHA
AE  AYRABARE AFAEHAS 3= 4 B 8t 4AS gotste] ARaloAl Ashst tix W

e BAE Fert gloy, SRR e aaAd dgde e dAdt AXE fd AR
A % s8I HESD I 718 AT & T8 AFABMN LY AE wold ZIgth

FAo] A A, AR FAL AFAEY A

I. 4 B2 (Jeong & Hwang, 2009). B3t $-eju}ete] w719 go]
FHEE =2 o, B0l APt
) AF3)0) B sk} o )40 ekl 017k 717+ (Organization for Economic Co—operation and

o BRSPS AN wd @A 9 agapeye  Developments OECD)STE wls] w Szeltt

fu

FZ 87099 27} H|ul, EMANE 1 o (OECD, 2016; Yeo & Kim, 2014).

A o] Solubea] Mdw Ade] Fkske Fae  BANARIE T msPRARn 201699 71w
™ o] Z

(World Health Organization [WHOJ, 2016). o]e] w 142185 Ralslat 3105, A 5tk =1 ofdel
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7208 715k AR ZARE, 2016). 4
R BAH Aohele] ol AT B A AR ohet
:Lu E7‘] 43/\13]/\4 ;d e} h:o] 1;1] Zo@. O:]?s]—o 1:1—
23 o} (Han, Jung, Yoo, & Chung, 2008; Jeong,
Choi, & Lee, 2000). AR5 A= A4S &8l d¥S
Z8= SetoldE 49 AFAER o7 fele] &
AR, 8718 BT AR A9
o gt Ao A3 5 UES EFI HEET
AR R, SEORIE Rz WSS Bl HHE 9
Aol FoAd g UEF sk Zlo] F¥ Hiolrt
(American Occupational Therapy Association [AOTA],
2016; World Federation of Occupational Therapists
[WFOT], 2010).

Arsh 2170 v AEHAE QA AAE FIATA
T g AFAEY AT AFEUS, 2 2AERE
A, o, AFExls 2YT ¥k ofe} o)= x4
el Zdeat 78 vie) A, AAA BAA EAlEel 9
8kS =t} (Bhagat, McQuaid, Lindholm, & Segovis,
1985; Balogun, Titiloye, Balogun, Oyeyemi, & Katz,
2002; Cunningham, 1983; Freudenberger, 1977;
Kim, 2009). o&tofe] AFAEd A ow Adutet
SR AskE fish A =l ARlelx e gt
U B FAIE Y Wlehs e 22 3
g fuste] Aulze] A ATl FAHC G

XA €tk (Dong, Ryu, & Bae, 2008; Jeong, 2011;
Kim, 2005; Kim, 2014; Lee, 2006).

AZAY, SR7IAF 18l AREA O AR AEY A
T2 Hwe Kim (2005) 8] AolM= 5714k 4
FAEY A o] A 02 =9k, Wilkins (2007)
7} Canadian Community Health Survey (CCHS)E
AR AN E A TARES] 4707t 2 52
AFAEYAS At By 2AYA 8ANE
< Sk} 8l B oapele] el WAshs ARAE A,
AAA 7, AEAA T 7]E] B SOoR QlE] AE
Y A7F dAgstH(Wressle & Oberg, 1998). &2 2]
=

A 70| o7t HoA A thekst okl dwrs &
7" A % ok sz A8 A AR FAL] AEH
2 QQlo® 283t} (Cha, 2012).

J unglqL Ahn (2012) 9] A9} GrusiFarci®} Moslemi
(2005) 9] A= AEGAE A3lsl=d| lojA 7}

1A A8kt (Dong et al, 2008; Jung & Ahn,
2012; Kim & Shin, 2006; Kim, Hyun, & Kim, 2009;
Nam & Lee, 2010; Park, 2015; Park, 2004). =+¢]<d
:rLoﬂ/q‘:_ xhﬁ ‘] E/\]::‘_ Ez‘;La- 1;].01:3} rnzel E:]g] 7J =]
AEY AR Q3 AR AEG A 3] Aeke] 1)
ME AG7F ®Barg ¥hd (Brice, 2001; Edwards &
Burnard, 2003; Gupta, Paterson Lysaght, & Von
Zweck, 2012; Hooley, 1997; Jose & Bhat, 2013;
Kranmen—Kahn & Hansen, 1998; Ramezanli, Koshkaki,
Talebizadeh, Jahromi, & Jahromi, 2015; Sweeney,

Nichols, & Cormack, 1993), =rlolX= A= 54}
o] ARAEY AR QI ez A Qo st o
7} FE o]F1 2191 (Cha, 2012; Choi & Song,
2012; Lee & Chung, 2016; Kim, 2009; Yang, Hur,
Noh, & Lee, 2007), ZAJA5AM] AF-AEH 2 A
Adekel] wet ATEE AU AP DGR FA
e o w A7 AE Bl A7), AFAEd
2, A Al 7] FAIE BES A7 RasRl 6t
Fou s 2t AS tde s & g 2A
TARS] AFAEHA tx kel et A= v Ee A
Aotk (Kim, Lee, & Kim, 2015).

A7 U APAISAL] AR AEY A W AEY)
2 s AR T AdE FAR e EM Fe
AFAREYAE &4 07 st Slo] 72As
£ Algstaat 8=
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2 o]t 2016 715 tiekE A 2K 3
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2016). A3 FA 571 A A=2/739, B, T,
7d, Ae/AFR FEeelnh @A GdelA A9A s
S Ak Qi A=A A9 B33} FHAof 52
F AR BALE oz AAjstg on 27| Ho] 8
, ZTERAVERY 7-9-9F 9 7 o] 6701 wIRiQl =¢
AT el Al

N

r? oX

e kot 4o

dpgAe] NS4S dobiy] $1t] 48, A,

AEAY, B84E, B0 5719 BEoR A,

Sh=ol ARAEYA EFEY
(Korean Occupational Stress Scale; KOSS—SF)
Pzl A AE# A= Chang 5 (2005) 0] 7idtst st
=91 AFAEY A ST =3 (Korean Occupational
Stress Sclae; KOSS—SF)-& ARH-3IIt) 71282 870
QR19] 437 FFoE FAH% A, dEH S A
A A AL ¢ ST Qs A, Ak,
RHAARAE, Ao, dARS, AP 77) 2219
247 wFeE T ET 7 e]1e Hae 47
AEY AE2 A9t 52555 AFAE =

] /\Egﬂ/\ oo]o] =
1 e
TF A 28A) P 1elA e Tk 43

KR
o Rolhm, BTt BLFE AFAEAL 2910
e RS A8 134 g 4gelA] v g

17 o= Fojsitty, A7) vt A9-A= Z& F38t
3L A ks SA%ke 471 S8l AT E
1008 0.2 ghtsttt, b= F7EA3A 9] whdd
A5 Faste] Aty o ot sdsl=AE &
25HA ft A B FuAlE 3k 25% 42.4%
ola}, k9] 50% 42.5~48.473, %49 50% 48.5~54.7
2, 89 25% 54.8%1 o)doln, oA FHWH FuA=
512 25% 49.573 ©)&}, 8+9 50% 49.6~51.14, A9

50% 51.2~56.67, “4$] 25% 56.77 ooz
o3lth. Chang “5(2005) 2] A7-ol4] 7id 2 373}
Al YR A E AL, A=A A
I == eEhfE= Cronbach’s alpha 3 L1

51~.825 YERSIT

© i

Al

vy

S
Y

it

4) AEHAMME HE
(The ways of coping checklist)

AEY AR 251 Lazarus®} Folkman (1984)
o] 7hk&t thx A2k = (The Ways of Coping Checklist)
& EOE 319 Kim (1987)¢] Q814 #d& #AA vt
£ 6283 o% 4% HEE Hwang (2013)°] F 7}
A g HE(E =54, 254) 9] 7F 2l S
499 247072 AT AS ARSIt A 57
YAEY HER He] 29 vk 1ol v 18
o} 570w Fofsitt z ofo 307 vho s TS
HAA 24F ) A 120802 A4}t 22542 §Y
AEHA tiA ks Wol ARgekaL vk A ov|e
o} eI EE Vitaliano, Russo, Carr, Maiuro$} Becker
(1985) €] Aellx AT 2m, Hwang (2013) 9]
ATelA 32 WAYAEE Yel= Cronbach’'s
alpha gk .83011L, Lee (2016) 2] Aol Foid
# Cronbach’s alpha #t°] .56~.802 Yelict.

=

=l

3. &

AREZAR=E 2016 109 195FH 319714 1704
7t st=Abs] Fshg|o)E] AlE] (Korean Social—Science
Data Center; KSDC) ol A A|3-3h= 21 dE-2A) A

HIAE o] 5fe] 7} Aoy BEol AAFHES Hel Ul
A8 el Al MRS Bt} LeRlow Ay
o} % 50092 SEpoR sl 45072 S8 3

= =

Z59th ARAES B 100% SWEA S 4452
A3 40652 AR o] AFL-EAT}

x

4. A=

M
d

38 A5 SPSS Version 18.0& AH-sIiL). ¢

o A AR 2 AR SRl A, 2R
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o1k kA obar] 130 olAIE B9L A3k
oh RS S MmN M E B
AR B g A A 2h)
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e
=1
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PR u@ﬂr H]Lo}fﬁ AR CZ Fog 2tol 7} Gl
QtH(Table 1).

2) AR ZAS YHHY £4

AT oAk A HRPE 947 (23%), ARt
3129 (T7%)o19 e <A™ 2447%F 267 (6%),
24~29A] 2799 (67%), 30~34A4] 68 (17%), 354°]
A 337 (8%) 0130tk A& | &0] 331 (82%),
71%2 759 (19%) 01921, ﬂfg &2 3dA| EYol
12078 (30%), 434 £%10] 2398 (59%), AlAtol =2
477 (12%) 1 vt. Fal= Fil 7} 2387 (59%) ° & r
o 168 (41%) Bt kT (Table 2).

3) AR ZAS AT EY
APl A3 (ZFA ) = A2/7910] 2217
(54%) 2 7P Erorm 4 867 (21%), Aet/A15
49Uﬂ(12%> =3 40 (10%), 24 107 (3%) 13,
TE7) 32 Qo] 29478 (72%), L9A1A 20 (5%),
HXM 134 (3%), oAHo)R/ M 42 (11%), &3]

Table 1. Goodness—of—Fit Test (N=406)
Characteristics Observed (1) Expected (n) Residual x? D
Gender Male 94 81 13
Female 312 325 -13 252 A1
Geogra— Seoul—Incheon 221 203 18
phicareas Chungcheong 40 45 -5
Gangwon 10 8 2 4.89 .30
Gyeongsang 36 101 -15
Jeolla/Jeju 49 49 0
Table 2. General Characteristics (N=406)
Characteristics Frequency (n) Percentage (%)
Gender Male 94 23
Female 312 77
Age <24 26 6
(yr) 24~29 279 67
30~34 68 17
35< 33 8
Marital status Unmarried 331 82
Married 75 19
Education Associate degree 120 30
Bachelor degree 239 59
Master degree 47 12
Religion Yes 168 41
No 238 59
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T 378 9%) ol ALY H=
(77%), ®1HT2 947 (23%) 0]

150~200%H wjnto] 216 (53%) 0= 7P Wkl
200~250%H w5k 1009 (25%), 1505+ w] %t 49
(12%), 3008k o]’ 23 (6%), 250~300%F =Rk

x%ﬁx] 3121:3
4 AT Folx

18 (4%) <=0l Sitt. V7L 1~4o] 2018 (50%)
o= 7P weka 5~9d 1007 (25%), 6712 ~1 1]
718 (17%), 106 )7 349 (8%) o1 ATt A 2ol
& A 2257 (55%), oF&/A 4 10078 (25%), =3
697 (17%), 14 g71ek 124 (3%)ol50tt. 3hol

Table 3. Job—Related Characteristics (N=406)
Characteristics Frequency (1) Percentage (%)
Geographic areas Seoul—Incheon 221 54
Chungcheong 40 10
Gangwon 10 3
Gyeongsang 86 21
Jeolla/Jeju 49 12
Clinical setting Hospital 294 72
Nursing home 20 5
Welfare facility 13
Child care/Private center 42 11
Public institutions 37
Type of employment Permanent 312 77
Temporary 94 23
Monthly income <150 49 12
(million won) 150~200 216 53
200~250 100 25
250~300 18 4
300< 23 6
Clinical experience bmo=<~<lyr 71 17
(mo/yr) 1~4 201 50
5~9 100 25
10< 34 8
Type of patients Adult 225 55
Elder 69 17
Child/Adolescent 100 25
Others 12 3
Number of patient <10 98 24
per day 10~14 227 56
15~19 52 13
20< 29 7
Weekend work Yes 140 34
No 68 17
Biweekly 198 49
Number of coworker None 40 10
1~4 140 35
5~9 79 19
10~14 46 11
5~19 37 9
20< 64 16

@A seks)A] 201749 A2540 AllE 61



A&k A4 F7F 10~14890 A 3AR= 227 (56%),
10977 98%8 (24%), 15~19% 52 (13%), 207 °]
2299 (T%) 01901, ELY F571 A5 9+ 198
(49%), W5 258k 739 1401 (34%), <571 3
9 689 (17%) o] Att. 37 dsk= AAABAL 5
= 1~4goletar S5t AFde] 140 (35%), 5~9'3
7974 (19%), 2078014 648 (16%), 10~148 46
(11%), 9= A5+ 409 (10%), 15~1978 37 (9%)
o]t} (Table 3).

O

U rlF of
IN)

2. FX|BAS PAEHA

1) AUREAMS HFAEH A

3. HYURIEAY AEL A HIAEE

1) RAX|BAS| AEH A [ A2

AR BAFS] 2B A g T4 1208 A
of HF 79.1470130t) AR BALES AEYA A
ko] glof ARRIAAA] S, AL, TAITA A
e FE AMetn Ad oz g eabdeks A AL
g8k Zlo2 UERdTh(Table 5).

AP AL AFAEHAE 54 X o] ddst

HAAEAR] AFLEALE S48 1009 Wl 8 = gz A2 8447 3760 BAHCR &
T 44.95%190t). 7} o] ol B Aot A o8 ARTAZE JePTH=-.37, —.30, p<.01). ¥k
EAA7F 55648 02 7P RSl RO BT W, a4 iAo sgels e Aeke 448
A, ZAAA, 2A7Est AF-EQH, AN A3 d, AEF A (=12, p<.05) o8t ATTAZS e
WALS ootk B AAARAR] AFAEUAAE gou A ALY Ak AR QF AEGAE EAA
Bt 41853, o1 AAARARE 45.89401%% ow  fojd ARWAS ERITH=13, p<0D)
(Table 4). (Table 6).

Table 4. Scores on the KOSS—SF (N=406)
. M (SD)
\Y% |
ariable Category Male Female Total

Job insecurity 37.89(25.51) 41.67(24.61) 40.72(24.85)

Work culture 40.96(22.22) 45.91(21.87) 44.77(22.02)

Organizational system 45.74(16.06) 49.20(16.93) 48.40(16.77)

KOSS—SP Lack of autonomy 36.26(17.27) 39.26(15.88) 38.57(16.24)

Lack of reward

43.02(19.16)

50.57(19.70)

48.82(19.81)

Work demand

54.52(19.58)

55.98(19.46)

55.64(19.47)

Interpersonal conflict

34.87(16.82)

38.60(17.48)

37.74(17.38)

Total

41.85(12.52)

45.89(12.59)

44.95(12.67)

KOSS—SF: Korean Occupational Stress Scale—Short Form

Table 5. Scores on the Ways of Coping (N=406)
Variable Category (1) M SD
Social support (30) 20.90 3.22
Wishful thinking (30) 20.86 3.12
Ways of Coping Problem—based solution (30) 20.46 3.24
Emotional relaxation (30) 16.92 3.36
Total (120) 79.14 8.59
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Table 6. Correlation Between the KOSS—SF and the Ways of Coping

(N=406)

Ways of Coping KOSS—SF
WC (0N LA LR WD IC JI Total
PS -.25" -.32" —-.38" —.40" -.10 -.22" -.09 -.37"
SS -.16 -.26" =277 —-.29" .02 -27" -.13" -.30"
ER 127 .03 -.02 .01 .06 —-.06 117 .06
WT .09 .04 -.04 .02 13" .06 .10 .09

"p<.05, T p.01

ER: Emotional Relaxation, JI: Job Insecurity, IC: Interpersonal Conflict, KOSS—SF: Korean Occupational Stress
Scale—Short Form, LA: Lack of Autonomy, LR: Lack of Reward, OS: Organizational System, PS: Problem—based
Solution, SS: Social Support, WC: Work Culture, WD: Work Demand, WT: Wishful Thinking
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SEHXS tiHRiEks setshal, WRIgte] #AIE 2
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A AYGH 5 AFAEY A= 1007 wH
At 44.95%8 0% Lees} Chung (2016)9] 7 A3}
(43.28%) Hth= 1.674 2 01314z, Kim (2009)
o] A7 A2 (44.787) $h= W53t R0 2 e

Sl ZFEALS] AFAEG A0 Aol whet v s
B Jxp AR FAR B9 o] 41.855 0% St
ol WA ZAY BF9] 25%° gl H= LRAE
o Fetol| nlste] AEAEY A @ =EHU L,
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A7E BH, FEAR] AF2T(65.74), HA
(58.85), AFA-EA 4o (58.40), ZHAA (54.57),
AZE(50.12) 181 F4 (52.66) & A7 29

BAF ARAEY A SER R o 1A A
QA AP ThEA| 24A1F BRI ABI2E AT

7] S5t w2 e ok ghxke] A} Ad = TS
@] Wit o® olsent.

& AelMs AR BAR] AFAEAA Q21 F AT
Lol digk A2 71 294 ol Kim (2009) 9]
A-2}, Lees} Chung (2016)2] 17-¢} Y48t Han
5(2008) 9] AToINE AIARAL AFAEA A Q2
R R R ISR S S fed o S ol R R
718 B, RITA ] AT, Jaksle] Al 9
& A, AR Al gt A Fe, A oy
FASE AP, FAEE Bl @0 97| elow
AW, 1 5 AT I 8RleM 2 AEHAE
R AT I Q1S & Aellx e e

2
she g0z 2 % gk

A5
9]0 A1E B, Sweeny S(1993)0] = 2]
A BARE Vo E AR AEY 2] et A5 A g

Az} A 7R, AR o7, ‘w1AY ) ‘gxkele]
A'Z AFAEY A QRS Ashs AEAE 7itetsd
t}. Wressle¥} Oberg (1998) 9] A48} &+ Wressle
3} Samuelsson (2014) 8] AT = A4 ZFA =
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AFE o2 Sweeny 5 (1993)0] st AEAE
ARgato] AFAEYAE SAe A3} ‘A o777}
AEYA Q9lo7 Aasithy Hudly, AVLEE 2
AAFAFE o2 8 Tan (2004) 2] AelM % A
7 Q7 QQlo| M 7P & AEHAE HeloH o]
B Ao ‘AR oo et AEH AT} 7P w2 A3
o} fAlekSint. olE st A= sl F= A7k el Al
oo} Bz A BAH AR of e} X| 53], AFEZ}
] FAQ el tigh o] AEHAE AE-
L Q= o7 ol

AAX FARE 2EY A A ekl Qlof AL
AT, ARSI AR A 7 =kE W
A AR, 257 HEl 1 tks) :
Kim¥} Shin (2006) 2] AF-elA= ASuARE dde
T AEds XS B4 A7 2 AtellA]
&3} ek} AFSahs 2919 A TAF deto] 71
TS el At AR YERITE Q9
AR AFAEH AL A Ul o] H o] =910
ol A theke] A adE A7 Lee (2012)8] &
T8} BARSEAALE Yo R AR AEY A0} thA
o] ARk nlx& S Bk Aol o
Adeks AREE, WA, A, SuPE o=
Arstalon o] & ‘Aol 7P =tk (Park,
2004). #AIE A7) Flal A2 BES FHsHA
u, ok AR =olekE AR dATelA Y] A
=2 o] SEASA A A A A A S 2k
Argale 9910w B 4 gtk

A FAL] AEH A gk st 58] A
o 24 A2 B Brice, 2001; Gupta,
2012; Hooley, 1997; Sweeny et al., 1993). 9= 2+
AR BALS 0.7 3t Sweeney 5(1993) 2] -0
M iAo diy-to] AR A A|A| 9} A A,
ohFet oA b EEe]  Fojgitia HaskGith
Hooley (1997)+= ello]=8kxte] Aj&s: sh= vl= 4]
A 5AF 39S tFoZ Ayt AEH A gk g
2 Agst A 1A Aol = o Al gig)
b1, 25, AFAARL a7 2717} glaL, 71kl
= AdE5s A% TS Jsitty Basigit

Brice (2001)& ZARAGANA THsh= A=

Azl ek s iz AR 3 5
ok B, AR A= 5o A
2 eItk Gupta 5(2012) 2] Aol = vt
APASARE tidom Aol gt thxs9& 4
&3 71 e] AT, A8 7P el el AA, A7
2], el uist wko 2 Arsisict. ol2fdt Avps &
ATelA = AAABARRO] & TR AREShE

AR FT A A B S ek

S
;
N
O
5
E
(o3

d

5=
7} ke 50 s UERch v A4
thxol| slgshz ArgAAtase 7 ekl deke AR
FE AFQT, AN 2ol Uist AEHA FA7L S
Cias HAE HERiTh 257 iAol
A4 gAHEgRG ARAEY A Thaedl FY o1
A olehs AYATFES] Hareh A7 thx o]
A g ekt AR £EE GaARIvE
PATE2 & A7 IS AA T Billing &
Moos, 1981; Jang, 2013; Lazarus & Folkman, 1984,
Jung, 2004; Kim, & Shin, 2006). H=3t #AlE4 deke
A2t 2EHATE SA| b d 7B AEH 2] &4
ojn], FXFAH A2 AFtellA 7P es} d=h & A
72t ~EYAIL A w7V & A AEHA] a3
ZHolgta KM uskth(Aldwin & Revenson, 1987
Conway & Terry, 1992; Forsythe & Compas, 1987).
= 2EYAY] AG A= A7 AEY A e ¢
= A d=ke] AElE iAol et thEn, ghA o=
A eko] EAE 4= Sk Aotk whebA 7l
EfAE g840F HE  JIEE gidze A
& A9} lvkal Alsd
© A7dIE v o S AR BN AR AE
g2~ thgh thA A eks vt 2ol Aldskarat gt
A, AR FAR= A2shs AE 2l A E A
Aeks Addelopshy 25291 Azt 24154
4

23} A8 AR A ST

FA AAAA F7 AR TSR A RAEY
N

o (>

A e AT AR
EELE LR

S, AR 2AL AAF AT FHE FolY] 919
718 S STl ve Fie g 35 9 )
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Abstract

Coping Strategies for Job-Related Stress
of Occupational Therapists in Korea

Cho, Doo-Na*, M.Sc., 0.T., Kang, Dae-Hyuk"*, Ph.D., O.T.,
Lee, Teak-Young™*, Ph.D., O.T.
Dept. of Occupational Therapy, Hanseo University Graduate School
“Dept. of Occupational Therapy, Hanseo University

Objective : The purpose of this study was to investigate the relationship between job—related stress and coping
strategies of Korean occupational therapists, and to suggest strategies for managing such stress.

Methods @ The survey participants were recruited from the database of the Korea Association of Occupational
Therapists, and Quota sampling was used based on the gender ratio and geographic areas. The survey was
conducted from October 1 to 31, 2016 through an online survey system. A total of 450 occupational therapists
responded, and 406 responses were analyzed, with 44 incomplete responses.

Results : Job—related stress such as work demand, lack of reward, and the organizational system were higher than
the total average. The main factor of job—related stress was work demand. The strategies for stress management
commonly used by occupational therapists were wishful thinking, problem—focused coping, social support, and
emotional relaxation in that order. On the other hand, emotional relaxation, which is a passive strategy, was
relatively low in use. Statistically significant relationships (r=-.37,-.30, p<.01) were found between active stress
management strategies (problem—based and social support) and job related stress.

Conclusion : Occupational therapists need to identify the cause of job related stress, and establish individual coping
strategies rather than avoiding them. In addition, the work place should promote quality occupational therapy
service through various work environment improvement programs supporting job—related stress management.

Key words : Coping strategies, Job related stress, Occupational therapist
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