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£3] 2000 thHE 2R BALS FAdsly] 93 s
& S8l BEelA Fast A4, 7l "k 5ol
ofrl 71917 8}el AR TAF AEA A7) 2]

o]Fo A th(Korea Research Institude for Vocational
Education and Training [KRIVET], 2000; Lee et al.,
2010; NHPLEB, 2015; Yong et al., 2011). &3 A5
B4 8] 54 Bopo] FAR A=A 4T
9 kg Aol v fokel 7= AT AAe
7433tk Jeong, Park, & Hwang, 2013; Ku et al.,
2013). Lee 5 (2014) 2 Z4ABAF =7FA o] @A)

& ool o] B0l AL lek. A|AIZF YA 5AR Y
(World Federation of Occupational Therapists;
WFOT) 2 ZA8AIEA 4 d73e] A5 +3st
= 875 E HAVFORE L A5AY, A,
JAtaE, wAlEAE, Aol g &2 AA8H
CHWFOT, 2002). Lee “5(2013)2 WFOT9] w57]
T AJAEAE AFEA, giety SRk =gt
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Al e} AN-sH ) A e dotry] 918t 2]
A5AF A FHHEE ALsiSith B 3o R
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A SR Ak, 27|l tigk 454, A, tiel
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tH(Chun & Kang, 2011; Lee & Ahn, 2007). 35 %t
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ok AZPARA 0 2 o] Fojxi= ok 7 ARke: 2]
X BA} AAR AES X5ty HAXA Y=Y 4
& AP ol & Zol, AU BAE wE FAs)

el et 7Rl WPFdE AAE & Zlolv

o. g+ 34

AR gARe] @2k Agke 94l Ku (2014)7F 214
Ae] ol RS sk el 1A dste] 24}
2 5ol APLE AR 2 SPAEE AHgSIGE 9
ARE AFAZ A 20139 10~11€0] BFuS
ofu} shualell A QM AR Bt A5 A
S S0 AN & 33777} Bwglen,
o % a7l S¥HE % 31752 HAol B8k

o
HAE Q450 Ao]S Jopra, A, TR f
3, 2FEE 5 e 710 A Ao|2 At

MR 247 AR A wo 9 o

o] AdY o7 HeGlth(Table 1).

Table 1. Response Criteria

2.

010

At Sd

A -SHAE 31789 A8 549 WAk 1147
(36.0%). ©17} 203 (64.0%) ©. & oIz} B]&o] EkO
o, 20t) ZHko] 927 (29.0%), 20t) FHlo] 1437
(45.1%), 30t} o]’do] 827 (25.9%) .= 20| 412
Hjgo] 7h =tk e FE/uE o] 134
™ (42.4%), A2E-Lo] 1209 (37.9%), Lokggo] 42
7 (13.2%), 71E} el o] 217 (6.6%) 2= F&/dIst
el AR vlgo] 7H E=9kth AR BARY] A
ﬁlﬂ A EHE 7] Dh%loﬂﬁ AR 5] Oﬂf‘fLo] H]

gl s ol 9l %A}XPP Tk AL
wate] AR E 7 QIR A xlEW} ot

= el AFaSiT & A7) 71ek <

=23 2t (Table 2).
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SPSS Version 21.0& #4391t} T ks 9
3l AAAZAPE s AR TRk} BHAE

ZARste] 71 Aol & EATEEom, Rl 2ke] Atol&

E
AFT U ReAE A1FOR Hu B,

2, SR 54E sels] 98, MR A
sl
F, 7 AR FES BRI 3 AolE

Hol=A] AF3sh7] Y8l tl-e-3: ¢ % (paired

t—test) & AT
AR, o Mol mE 5k B

7] S8, 59 o)qE

=] Aol & HF3)

t 7% (independent two

Measure 1 point 2 point 3 point 4 point 5 point
I t Not 1 tant . \Y
m;?or ance ot mmportan Not important Usually Important . ey
(requires level) at all important
Self leveli . .
© .eve e Very low Lower Usually Higher Very high
(retention level)
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Table 2. Respondent Characteristics

Boll tist SErbEe] Aehs o5 E e &5
oA 573 wHde] Het 44.98 9] ¥ FFEE B §
HA AL ek oR HAge Wi 37950
FOERUTE= A og e HEE por)

o AgAFEE FQ5e} Hirt foeh b
o] Ho|=A| AFILE TAES} HAE 7H] 2jolHd
T2 Ak 7k Blarf ohd Zp7be] SRt ek
TR} BFETE o8k Aol & Hol=A] AFshes A
ojmg tSHE ¢ HHE AAEIGIth

71 A3} 7 AR FoM BT o) F 2j0)E Kol
Ao 7 JERITH(p<.001). BE dF3AFo)N Fo57}
HEERT =2 Z10 7 eh, AYA8AREC] ZF 4
2] s el FoERT AP HAgEE e
Ao Q1AL SISl (Table 3).

Characteristics Frequency (1) Percentage (%)
Gender Female 114 36.0
Male 203 64.0
Ages 20~24 92 29.0
25~29 143 45.1
30 = 82 25.9
Hospital type General/University hospital 134 42.4
Rehabilitation hospital 120 37.9
Long—term care hospital 42 13.2
Clinics 21 6.6
Clinical experience Less than 3 years 165 52.1
3 years and more 152 47.9
Education Associate degree 88 27.8
Bachelor 201 63.4
Master 28 8.8
Total 317 100.0
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Table 3. Difference of Competency Components: Importance and Retention

Competency components / indicators Importance Retention t
indi
petency: comp M * SD M * SD

1. Theoretical knowledge

Know the concept, philosophy and historical background of
occupational therapy, and understands the role of 4.15

I+

72 3.39 £ .76 17117
occupational therapist

Understand various occupational areas including everyday

. . . C 456 £ .58 3.80 £ .73 18.251"
life, work, play, leisure and social participation
he ch isti hysical ional
Unde'r'stand the 'c aracteristics ar.1d p y51ca,. emotlo‘na, 158 + 59 381 + 74 18.353"
cognitive and social performance skills inherent in the client
Understand the performance pattem.s of hablt.s,. routines, 440 £ 67 359 + 74 17 7447
roles and customs used for occupation or activity
h k i h h
Underst'and't e background and environment where the 140 + 67 362 + 80 16.927"
occupation is performed
Understand the activity requirements that affect activity 449 + 64 379 + 76 15,4447
performance
Understand tional th theori di ble of
n er§ an OCCU[?E.l {ona erapy theories and is capable o 431 = 70 350 £ 80 16,648
collecting and utilizing data
am capable of comprehending expert publications or journals
of the occupational therapy field or other relevant fields, 4.35 £ .66 3.60 £ .79 14.700™
and has a basic knowledge for research
2. Occupational therapy performance
Cond.uct i§terviews With. the -Client and forms therapeutic A74 £ 49 493 £ 70 12,986
relationship (rapport) with him/her
K h k i f the cli
| noW 't e l?ac gr(?und and experiences of the client and 165 + 54 106 + 71 14,3757
identifies his/her interests and needs
| he clinet’ i it
Observ§ gr}d analyzes the clinet’ s occupation performance 168 £ 52 389 + 75 18,168
and activities
Evaluate the performar}ce ablht‘y of thg client and 1.nter.p.r‘ets 163 £ 53 387 + 71 17 469"
data under consideration of his/her disease or disabilities
Identify the client’ s strengths and limitations 468 £ 51 4.03 £ .73 15.322"
Establish interventi9n [?Ie.ms based on the therapist’ s clinical A58 + 53 377 + 73 18,789
knowledge and scientific backgrounds
Select interv§ntion method'S. such as healtk} promotion, 159 + 61 388 + 73 15,065
recovery, maintenance, revision and prevention
Prioritize. interventions, and establish short—term and 156 + 60 373 + 74 17,739
intermediate/long—term goals
Execute therapeutic activities that fit the selected method  4.59 = .60 3.84 £ .73 16.575™

Evaluate and revises the physical and social environment

4.46 * . b3 = . 16.998™
appropriate for the disease, disability or role of the client 6 65 3.53 88 6.998
Know the concept and status of the local community, and
connects the client to the local community resources that 4.35 £ .70 3.03 £ 1.05 20.014™

he/she requires

Re—establish therapy goals and methods by reviewing the
intervention process

-+

4.48 + .63 3.67 £ 82 16.807™

“p<.001
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Table 3. Difference of Competency Components: Importance and Retention (Cont.)

Competency components / indicators Importance Retention t
indi
petency: comp M = SD M * SD

If needed, request problem solution to experts in appropriate

. 437 £ 71 3.29 £ .96 18.267"
fields

Interpret and document the performance process and the

433 £ .72 3.54 £ .88 15.056™
results
3. Client—centered performance
Put the client’s safety (prevention of infection or fall) first 4.64 £ .54 431 = .75 8.569"
Under.stanc} arld. empathlzes with the client’s and the 150 + 57 110 £ 79 10,0117
caregivers's difficulties
Establish the therapy.goals with the client, by applying his/her L57 + 55 L0l = 75 13,394
needs and expectations
Continuously notify Fhe clients and caregivers of the therapy 159 + 57 391 + 79 13,487
progress, and receives feedback from them
Educate and encourage personal activities which enhances
the therapy outcome as well as the support method for 4.60 = .54 4.03 £ .74 13.957™
caregivers
CreaF .coopeljative relationship with people around the client 433 £ 69 353 + 89 16,088
(families, friends, teachers, employers, etc.)
Educate and encourage personal activities and support from
guardians to enhance or maintain therapeutic outcome for  4.44 = .65 3.72 £ .85 15.061™
the client
4. Ethical awareness
Provide service without any discrimination based on race,
nationality, gender, age, disability, social status, wealth or  4.44 = .67 412 = .76 8.022™
religion
Notify the client of the characteristics and potential risks
of the therapy that he/she will receive, and respect the 4.37 £ .69 3.85 = .83 12.379™
client’s right to refuse therapy
Pro‘gect t'he' client's personal .mformaFlon and maintains 160 + 58 418 £ 74 10,541
confidentiality of secrets acquired during therapy
Know and comply with medical l.aWS related Wi.th o?cup-a.ti.onal 136 £ 70 366 + 88 13.660°
therapy as well as laws/regulations related with disabilities
| ith th i incipl | ith th
Comply with t e' basics anq prm?lp es re .a'ted with the 150 + 63 110 £ 73 10.288"
work of occupational therapists with due diligence
5. Professionalism
Aspire to be recognized for competencies as expert
. 4.40 £ .66 3.94 £ .76 10.770
guardians
am capable of explaining the theorgtical and scientific 156 = 53 379 + 76 18,147
grounds the therapy that he/she applied
am Su.re of his/her O.Wl’l judgments and abilities, and leads 150 + 64 383 + 77 15.280°"
the client with confidence
Explore therapeutic ideas and recent trends through 146 + 64 359 + 87 17.189"

books and journals, etc.

“p<.001
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Table 3. Difference of Competency Components: Importance and Retention (Cont.)

o Importance Retention
Competency components / indicators t
M £ SD M * SD

Participate in training, conferences and research meetings

. . . . . 447 * .65 3.67 £ .85 16.632"
to maintain and improve expertise as occupational therapist

Pay attention to changes in the healthcare, social, cultural,
political and other environments, and deals with those  4.29
changes in a flexible manner

-+
I+

72 3.39 = .83 17.166™

6. Communication

I+
I+

Accept the client’s opinions and actively exchange opinions  4.58 .59 4.01 73 12.996™

Accept opinions of the client’s families, friends, teachers,
employers or other related people, and actively exchange  4.42

I+
I+

.66 3.74 £ 82 14.277

opinions

Accept opinions of fellow therapists or experts of other
areas, and actively exchange opinions

-+
I+

4.47 = 58 3.79 = .80 14.795™

Effectively convey his/her opinion by considering the level
of understanding of the client or other related persons

I+
I+

451 £ 61 384 .74 15347

7. Positive attitude and initiative

Take the lead at the workplace when difficult situations
occur or his/her action is needed

I+
I+

441 + 64 384 % 76 127267

Have positive expectations regarding change and recovery
of the client

I+
I+

447 = 60 3.97 £ .70 12.503™

Actively attempt to solve problems and improve therapeutic
outcomes

I+
I+

450 = 58 390 £ .74 14067

Focus on strengths and possibilities of the client rather
than his/her limitations

I+
I+

444 £ 66 393 .76 12438

8. Teamwork

Am considerate for fellow therapists and fosters mutual
encouragement and cooperation among team members

I+
I+

458 = 61 4.04 = .78 12.212™

Encourage trainees or new therapists, and plays the role
of mentor or supervisor for them

I+
I+

445 £ 67 3.79 £ 87 12.766™

Take the initiative to organize training sessions or meetings

I+
I+

453 £ 63 378 * .83 14910

to share and convey therapeutic skills and knowledge

9. Self—management

Control emotions and responds in a calm manner when
faced with negative processes and results

I+

455 56 380 £ .75  17.085"

Manage his/her own psychological stress through positive
thinking and actions, time—management, and responding 4.56
techniques

I+
I+

.59 3.54 = .93 17.708™

Maintain physical health to perform his/her role as
occupational therapist

-+
I+

4.60 = .57 3.59 = .99 17.261™

" p<.001
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Fo wlomE A, Q1Y 2F 3 9, 274,
see meegth. o) Mol wel o) wfw)

1) ol 2 xfo|ZM

e wet o5F BAEe {08 Ajo|& Hol=A] &
3] S8l 51 ol (S AAIBIGITE o A
AR7re) A3 27| ool A o8t folE Bt
AE7FE A HAH (=3, 87) 7} A2 (M=3.57) B}t ¢
> Aow Uehon], A7 E EAH(A/=3.89) 7t
AZF(M=3.50) BT} 35 Z1 0% YERITHTable 4).

2) ¢ioj| e xfo|zM
AR 20Th =4k, 20t F4E, 30t o) %, 37K ke
a1, Aol whet %ﬂﬁ HAe] 218k zte]
EO]%Z] FRI817] fl8l, dLFAREAS A b,iv}
I A o] &3 Z]éi QA5 3, %B‘rom
T8, A7), 994, A7 Gl &
°] .05 U]‘:’&Ei LFERSECH(Table 5).
Aol wle} o] 5o] of@A| 2folE Hol=A] Kt
Aoz A r 7] Y&, Scheffe] AFFHSS A6}

Pad

Table 4. Analysis of Gender Difference

Atk 2 A, o] F4 A4, AYA R 78, So|AE
SH Y, Ao, "9 a, Ap)e] qRFelA B
20t Heh= 30th o] 39 HHErt AEoR B A
o= Yepth(Table 5).

B fael w}E} °o]=9] 0%3741 zfo) & Hol=A|

o} Ao A RT] 93l Scheffel] AMFHSE
Ptk 24 A o] &4 A4, Awrkel, SJaka
S8 HEel A4, "2 deFelA Hek 7
o]k 2pol7} gl Ao R YERiT Wi, Sefo]dE
A S/ el HAErE WA we

o1 O

YUERHTH Table 6).

2>
ol
F

> oofN o O}m 2 1%
r°*‘

[o >
gy

4) Z=of Mg Xo|2A

Aol whet A% BAEe] {25k 2lo]E Hol=A]
gRlak] flal =1 ol (TS AAEIItE 14
¥} o] &4 A A AGX 5 7, A7) elA]
°J3t 2fo] & HIITE. o] &4 A4 3 o (M=3.72)

Male Female

Competency component (n=114) (n1=203) ¢ D

M £ SD M £ SD
Theoretical knowledge 3.70 £ .60 3.59 £ .60 1.583 114
Occupational therapy performance 3.78 £ 57 3.72 £ 58 842 400
Client—centered performance 3.88 £ .55 3.98 = 61 —1.464 144
Ethical awareness 4.04 £ 55 3.94 £ 62 1.490 138
Professionalism 3.87 £ .59 3.57 £ .62 4.278 .000
Communication 3.86 £ .65 3.83 = .64 .386 700
Positive attitude and initiative 4.02 £ .59 3.84 £ .60 2.537 012
Teamwork 3.96 £ .75 3.82 £ .67 1.780 076
Self—management 3.89 £ .71 3.50 £ .76 4.546 .000
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Table 5. Analysis of Age Difference

20~24 years 25~29 years 30 and above

Competency component (r=92) (n=143) (n=82) F D
M £ SD M * SD M =* SD
Theoretical knowledge 3.51 = 54 3.55 £ .59 3.91 £ .60 13.408 .000
Occupational therapy performance  3.70 £ .59 3.65 £ .56 3.95 £ 55 7.651 .001
Client—centered performance 3.94 £ 62 3.87 £ 58 409 £ 55 3.711 .026
Ethical awareness 3.90 £ .60 3.97 £ .60 4.08 = .59 2.041 132
Professionalism 3.50 = .65 3.65 = .60 3.93 £ .59 10.745 .000
Communication 3.80 £ .68 3.81 = .65 3.95 £ .58 1.604 .203
Positive attitude and initiative 3.90 £ .63 3.86 £ .61 4.01 £ 54 1.637 196
Teamwork 3.75 £ .66 3.82 £ .72 4.09 £ .68 5.779 .003
Self—management 3.45 + .84 3.62 £ .74 3.91 =+ .66 8.330 .000
Table 6. Analysis of Different Types of Hospital
Ui?:g;lt/y Rehabilition Lonfa_rteerm Clinics
Competency component hospital (T:S?lgtgl) hospital (n=21) F D
(n=134) (7=42)
M M M M

Theoretical knowledge 3.74 3.56 3.53 3.52 2.885 .036
Occupational therapy performance 3.82 3.70 3.68 3.57 1.856 137
Client—centered performance 4.00 3.97 3.84 3.65 2.614 .051
Ethical awareness 4.02 3.92 3.99 4.02 .617 .604
Professionalism 3.79 3.61 3.50 3.68 3.195 .024
Communication 3.97 3.76 3.73 3.81 2.856 .037
Positive attitude and initiative 4.06 3.78 3.77 3.92 5415 .001
Teamwork 4.00 3.77 3.73 3.90 3.164 .025
Self—management 3.76 3.58 3.50 3.52 2.000 114
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o] 3 RHA/=3.54) Brt B #8k0, AYPAE %
3 o] (M=3.81)¢] 3 vRH(M/=3.68) B} =2 A
o7 YePgtH(Table 7). #7184z A% 3d o4
(M=3.76)°] 3\d mRH(M/=3.53) Kt} =& o7 |

Ry AN
ERsiT.

5) k20| e xo| 24

Se e GREAL, S AL, 37 Ao TR

o] Blsh] g4, ddtAahiA S Atk 1
A} AR Qego| A o)A 2] ovfo], /)3l
A AgFrrellA e ATkl Al, 993 ool fogE
o] .05 mRte. 2 YETH(Table 8).

hejol] upe} o] 50 o9 Aol E Hol=A| Hrk
AF oz 4uH7] 918, Scheffed] AHF-HTE AAE
Atk 1 Av o] &A A4, Akl A, "ol ol
A B AR SN A A w8 SO R

Qb

7) wjize, shelol we} ofek wgto] folg Aol S n

Table 7. Analysis of Difference in Clinical Experience

ERJTH(Table 8).

Less than Over
Competency component 3 years (n=165) 3 years (n=152) ¢ D
M £ SD M £ SD
Theoretical knowledge 3.54 £ 57 3.72 £ .62 —2.705 .007
Occupational therapy performance 3.68 = .58 3.81 £ .57 —-2.138 .033
Client—centered performance 3.90 £ 61 3.99 £ 56 -1.352 177
Ethical awareness 3.98 = .61 3.98 £ .59 138 .890
Professionalism 3.62 £ .63 3.74 £ 62 -1.823 .069
Communication 3.82 £ .66 3.87 £ .63 — .654 513
Positive attitude and initiative 3.92 £ 62 3.90 £ 58 .301 764
Teamwork 3.81 £ .71 3.94 £ .69 —1.583 115
Self—management 3.53 = .80 3.76 £ .71 -2.730 .007
Table 8. Analysis of Difference in Education Level
A;z;:;aete Bachler Master
Competency component (7=88) (n=201) (n=28) F J)
M * SD M * SD M =* SD
Theoretical knowledge 3.63 £ .62 3.62 £ 57 4.03 = .64 7.683 .001
Occupational therapy performance  3.72 £ .59 3.72 £ .57 3.97 £ 56 2.343 .098
Client—centered performance 3.95 = .63 3.92 £ 57 4.09 = .59 .968 .381
Ethical awareness 3.99 £ .68 3.96 £ .57 4.09 £ .50 .657 519
Professionalism 3.61 = .69 3.66 £ .59 3.99 + .66 4.042 018
Communication 3.88 £ .67 3.84 £ .63 3.78 £ .64 299 742
Positive attitude and initiative 3.88 £ .67 3.92 £ 58 3.93 £ .58 175 .840
Teamwork 3.79 £ .72 3.86 £ .67 421 £ .77 4.027 .019
Self—management 3.58 £ .85 3.63 £ .74 3.93 = .64 2.319 .100
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Abstract

Competency Level Diagnostic Study for
Occupational Therapists in Korea

Ku, In-Soon*, Ph.D., O.T., Jung, Min-Ye**, Ph.D., O.T.
“Korea Employment Agency for The Disabled
“Dept. of Occupational Therapy, College of Health Science, Yonsei University

Objective : This study was conducted to diagnose the competency level of occupational therapists and analyze the
difference among variables.

Methods : We used the competency index for occupational therapists, developed by Ku (2014), to conduct the
competency level diagnosis. After making the survey questionnaires, we conducted the survey directly or via
email with 337 respondents. We analyzed the importance of the competency level and the difference in
competency retention level, and verified the difference among variables including gender and the type of working
hospital.

Results : The importance of the competency level rated by occupational therapists was the high level of mid—point
4, whereas the competency retention level rated by occupational therapists themselves was generally lower than
the importance level (3 point for 50s and above). After analyzing the difference among variables, we found that
male therapists had a higher consciousness expertise and self-management competency than female therapists,
and the therapists with more than 3 years of experiences had a higher rating in terms of theoretical knowledge,
performance, and self—management. We also found that the therapists with a Master’s degree or higher, and aged
30 years or older, generally had a higher competency retention level.

Conclusion : This study will be used as basic data to maintain and develop the competencies through a self-
diagnosis of the importance of the competency index and competency retention level for occupational therapists.
In addition, this study will also provide the direction of educational content necessary for the continuing education
of occupational therapists.

Key words : Competency indicator, Diagnostic capability, Occupational therapist
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