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Table 1. Characteristics of Participants (N=180)

Characteristics Variable Subjects (n) Percentage (%)
General Characteristics
Age < 24 55 30.6
(yr) 25~29 84 46.8
30~34 32 17.8
> 35 9 5.0
Gender Male 44 24.4
Female 136 75.6
Marital status Unmarried 153 85.0
Married 27 15.0
Degree 3yr college 70 38.9
Bachelor 75 41.7
> Master 35 194
Religion status Yes 92 51.1
No 88 48.9
Job—related Characteristics
Place of work University hospital 11 6.1
General hospital 28 15.6
Hospital - clinic 107 59.4
Others 34 18.9
Coworker in the department <1 11 6.1
() 2~4 36 20.0
5~9 30 16.7
> 10 103 57.2
Type of employment Regular 153 85.0
Irregular 22 12.2
Others 5 2.8
Monthly income < 150 50 27.8
(million won) 151~200 97 53.9
201~250 24 13.3
251~300 5 2.8
> 301 4 2.2
Total Career <1 25 13.9
(yr) 1~3 58 32.2
3~5 43 23.9
=5 54 30.0
Present Career <1 49 27.2
(yr) 1~3 65 36.1
3~5 32 17.8
=5 34 18.9
Age group of patient Child - adolescent 28 15.6
Adult - old age 144 80.0
Mixed 8 4.4
Number of patient per day < 12 54 30.0
() > 12 126 70.0
Working hours per day <38 117 65.0
> 8 63 35.0
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Table 2. Emotional Labor, Burnout, and Job Attitudes by Job—Related Characteristics (N=180)

Emotional labor Burnout Job attitude
Characteristics
M =* SD vF M *x SD vF M= SD e
Place of University hospital 27.36 £ 7.19 42.64 = 29.20 37.82 £ 4.73
work General hospital 26.86 £ 5.69 39.14 + 23.29 0.36 £ 5.88
1.209 A 4527
Hospital - clinic 28.88 £ 5.00 4,98 £ 21.09 35.56 £ 6.66
Others 28.85 £ 6.19 4797 £ 20.05 37.21 £ 5.71
Coworker <1 31.00 £ 5.44 44,64 = 22.83 37.09 £ 6.43
in the 2~4 2875 £ 6.51 1447 4408 £23.28 9102 3775 £ 6.33 765
department s s
(n) 5~9 27.10 £ 4.55 48,53 £ 16.71 37.57 £ 5.12
Type of =10 28.50 £ 5.33 53.83 £ 23.19 36.14 £ 6.86
employment Regular 28.83 £ 5.29 51.78 = 21.90 36.56 + 6.28
2,689 2.339 521
Irregular 26.86 £ 6.85 4482 = 25.16 37.64 £ 7.43
Others 24.40 *+ 1.82 34.00 + 20.62 38.80 * 8.41
Monthly <150 27.46 £ 6.00 43.06 £ 20.03 38.68 £ 7.10
income 151~200 28.95 * 4.70 55.89 *+ 22.27 34.85 + 5.95
(MULOI WiQIL) o s
201~250 28.50 £ 7.07 1.839 51.00 £ 22.31 4.858™ 38.08 £ 4.74 6.355"
251~300 25.20 £ 5.12 34.00 £ 24.13 43.60 £ 1.95
>301 33.25 £ 4.10 2775 £ 8.30 42.50 * 6.46
Total <1 24.36 £ 4.45 35.40 £ 17.63 4152 £ 7.80
Career 1~3 28.53 £ 4.52 53.00 £ 20.88 548 £ 5.52
(yr) 6,289 L.B4Q" 7.009"
3~5 29.60 £ 5.94 53.56 * 21.45 35.07 £ 6.21
=5 29.39 £ 5.77 52.17 £ 24.57 37.26 £ 5.92
Present <1 25.82 £ 4.90 39.98 £ 19.10 39.43 £ 6.78
career 1~3 29.03 £ 5.41 5448 £ 22.77 5.25 + 6.13
(yr) B.188™ s B.D9A™ 5.484™"
3~5 30.44 £ 4,57
>5 29.35 * 6.08
Age group Child - adolescent  27.93 £ 6.35
of patient Adult - old age  28.46 * 537 679
Mixed 30.50 £ 4.63
Number of <12 28.87 £ 6.53
patient per day .580
(n >12 28.29 £ 5.01
Working <8 28.47 = 593 012
hours >8 28.46 + 462 49.95 £ 20.81 36.76 £ 7.37

*p<.05, 7 p<.01,7 p<.001
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3ItH(Table 5).

Table 3. Characteristic of the Emotional Labor, Burnout, and Job Attitude (N=180)
Variables Category M SD
Emotional labor Frequency of emotional labor 9.83 2.12
(Total 45 score) Attentiveness of emotional display 9.88 2.07

Mismatch of emotion 8.75 2.31
Total 28.47 5.50
Burnout Emotional exhaustion 26.78 12.60
(Total 132 score) Depersonalization 8.39 7.79
Reduced personal accomplishment 15.27 8.90
Total 50.44 22.45
Job attitude Job satisfaction 20.97 3.73
(Total 55 score) Organizational commitment 15.79 3.83
Total 36.76 6.46
Table 4. Correlation Among the Emotional Labor, Burnout, and Job Attitude (N=180)
Variables EL FE AED ME B EE D RPA JA JS
EL
FE 812"
AED .809™ 423"
ME 907 .633™ .640™
B AT 418™ 283" 497
EE 498" 437 317 498" 870"
D 383" .364™ 1917 404 817 .680™
RPA 162" 114 .096 194 575" 1817 220"
JA —.215" —=.245" -.091 —.205" —.449" -.364" -.332" @ .327"
JS -.101 —-.126 -.066 —-.065 —.334" -—-.269" -.249" -.244" 851"
oC -.265" =291 -.089 -.282" -.433" -.353" -.318" -.313" .859" 4627

AED: Attentiveness of Emotional Display, B: Burnout, D: Depersonalization, EE: Emotional Exhaustion, EL:
Emotional Labor, FE: Frequency of Emotional Labor, JA: Job Attitude, JS: Job Satisfaction, ME: Mismatch of
Emotion, OC: Organizational Commitment, RPA: Reduced Personal Accomplishment

*p<.05, " p.01,7 p<.001
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Table 5. The Effects of Emotional Labor, Burnout, and Job Attitudes

(N=180)

Variables B S.E. 8 t J2)
Emotional Labor 43.300 2.290 18.9020 .001
Burnout -.001 .090 -.001 —-.0120 991
-.129 .022 —.449 —5.878 .001

F(Adjusted £)=.20(.19), F=22.400, p<.001

Dependent variable: Job Attitudes
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Abstract

The Effect of Emotional Labor and Burnout on the Job Attitude
of Occupational Therapists

Lee, Sung-Hee", M.O.T., O.T., Bang, Yo-Soon**, Ph.D., O.T.
“Dept. of Occupational therapy, Chonnam National University Bitgoeul hospital
“Dept. of Occupational therapy, Gwangju University

Objective : This study analyzed the emotional labor, burnout, and job attitude based on the duties of occupational
therapists and investigated the relationship between these factors.

Methods : We conducted surveys from March 27 to April 27, 2014. The general characteristics, emotional labor,
burnout, and job attitude of the therapists were examined using a frequency analysis, and descriptive statistics
were presented. The differences between emotional labor, burnout, and job attitude based on their general
characteristics were analyzed using a ¢—test and ANOVA. We used the Pearson’s correlation coefficient to see
whether there was a correlation between emotional labor, burnout, and job attitude. To see what factors have an
effect on job attitude, we also conducted a multiple stepwise regression analysis.

Results : A significant positive correlation in emotional labor and burnout (r=.477), and a significant negative
correlation in burnout (7=-.449) and emotional labor (r=—.215), were found regarding the job attitude. Burnout
was the main factor affecting the job attitude (F=22.400, Adjusted £°=.19).

Conclusion : Our results show that as therapists experience more intense emotional labor, they show a higher
burnout and a drop in job attitude. Burnout was shown to have an effect on their job attitude; the less burnout
experienced by a therapist, the better their job attitude is.

Key words : Burnout, Emotional labor, Job attitude, Occupational therapist
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