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Job analysis of occupational therapists engaged in
the field of vocational rehabilitation

| Setting up DACUM committee (5/20~5/31) |

| Holding DACUM work shop (6/15, 8 persons) |

| Deriving the draft of Job definition, duties, tasks, and task elements (6/15~6/30) |

| Surveying of difficulty, importance, and frequency (7/1~7/30) |

| Surveying of vocational rehabilitation expert (8/14~9/30) |

| Finishing of data processing and statistical analysis (10/1~10/31) |

| Confirming of job definition, duties, tasks, and task elements (10/1~10/31) |

Figure 1. Research Procedures
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An expert who is responsible for vocational counseling and assessment for social adaptation, and adaptation

Job definition training, job readiness, employment, linking education, research, management(business administration) for
successful vocational rehabilitation and social adjustment of people with physical, mental, and social disabilities
Duties ¢ Tasks »
. Initial Information Career Business
Counseling . ! )
counseling offer counseling linkage
. Evaluation Skill evaluation Evaluation Case Evaluation
Evaluation ) :
plan practice result analysis conference result counsel
. Business
Corporate Facility )
' ) Job analysis support
assessment diagnosis .
evaluation
Job readiness Social skill Fu.n(':tlonal Somal Lelgure Candidates
- - training for adjustment entertainment -
training training e - training
rehabilitation training programs
Assistant Business on— Supported
Work adjustment instruments  [the—job training| employment -
o ) ™ Job training
training production and | (protected (competitive
support service | employment) | employment)
) : ) Workpl
Work in conjunction Job oreiace | o placement | Follow—up
development matching
. Assessment Trainees E.X ternal Parental
Education : ) advisory and .
tools education education education
lecture support
Research Evaluation tool Research Manual creation Program Self
development development | development
Management Documentation Related . Accident
” Budget o Equipment ) ) Program
(business and organization Public relation | response and .
R management ) management planning
administration) management networking treatment

Figure 2. DACUM Chart of Job Analysis for Occupational Therapists
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Table 2. Expert Result of Difficulty, Importance, and Frequency of Tasks (Score Between 0 and 5)

Duties Tasks Difficulty  Importance Frequency
Counseling Initial counseling 3.7 4.6 4.0
Information offer 3.1 3.9 3.3
Career counseling 3.7 4.3 3.3
Business linkage 3.7 4.3 3.3
Evaluation Evaluation planning 40 4.3 3.6
Skill evaluation practice 4.1 4.9 4.1
Evaluation result analysis 4.4 49 40
Case conference 4.1 4.6 3.3
Evaluation result conseling 3.7 4.6 3.6
Corporate Facility diagnosis 4.1 4.1 2.3
assessment  Job analysis 4.4 4.4 2.3
Business support evaluation 4.4 3.1 2.0
Job readiness  Social skill training 4.1 4.6 3.0
training Functional training for rehabilitation 4.1 4.6 3.0
Social adjustment training 3.6 4.3 2.9
Leisure entertainment programs 3.3 3.9 2.7
Candidates traning 3.6 4.3 2.7
Work Assistant instruments production and support service 41 3.3 1.9
adjus'tr'nent Business on—the—job training (protected employment) 3.7 4.4 3.0
tramning Supported employment (competitive employment) 3.7 4.3 2.3
Job training 3.7 4.3 2.9
Work in Job development 4.4 41 2.0
conjunction  Workplace matching 4.3 4.6 2.6
Job placement 4.3 4.0 2.0
Follow—up 4.1 3.9 2.0
Education Evaluation tool education 4.3 4.0 2.1
Trainees education 3.7 3.7 2.3
External advisory and lecture support 46 40 2.7
Parental education 4.1 4.1 2.9
Research Evaluation tool development 4.7 4.4 1.6
Research 4.3 4.0 1.9
Manual creation 4.6 44 1.9
Program development 4.6 4.7 24
Self development 3.7 4.6 2.1
Management  Budget management 3.9 4.6 2.9
(business Documentation and management 4.1 4.4 4.3
administration) Rrelated organization networking 3.3 3.9 24
Equipment management 2.4 3.7 3.3
Public relation 3.4 3.9 2.7
Accident response and treatment 3.6 3.9 1.9
Program planning 3.9 4.4 3.0
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Table 3. Expert Result of Validity, Importance of Task Factors (Score Between 0 and 4)

Duties Tasks Task factors Validity  Importance CVR
Counseling Initial Checking clients’ referral 3.9 3.6 1.0
counseling Interviewing clients’ profile (disability
history, family history, educational 3.9 3.6 1.0
background, income level, career path, etc.)
Counseling parents
(families, agency staffs, teachers, etc.) 3.9 3.7 1.0
Writing the couseling journal with clients 3.9 3.7 1.0
Information  Offering the service information of agencies 36 35 10
offer (job evaluation program) : : :
Offering the information of other agencies 3.1 2.8 0.9
Career path  Identifying clients’ needs 3.8 3.7 0.9
counseling : :
Counseling the career path and offering the 34 3.4 0.8
data
Writing the career path document 3.3 3.2 0.8
Business linkage Linking the local community business 3.0 3.0 0.5
Evaluation Evaluation plan Determining the evaluation area and 39 38 10
methods ’ ’ ’
Preparing evaluation tools 3.9 3.9 1.0
Skill evaluation Evaluating via interview (obervation of
} . } 4.0 4.0 1.0
practice clients and evaluation of needs)
Evaluating exercise fuction (range of 40 39 10
motion, endurance, back strength, etc.) ’ ’ )
Evaluating hand function
(grip strength, dexterity, etc.) 40 3.9 1.0
Evaluating cognitive, perceptual abilities
(orientation, numeracy, cognitive sense of 40 3.9 1.0
three—dimensional, etc.)
Evaluating work samples 3.9 3.9 1.0
Evaluating emotion and symptom 3.7 3.8 1.0
Investigating career aptitude and interest 38 39 10
tests
Carrymg out sﬁuaﬁon evaluation 39 39 1.0
(mock job evaluation)
Carrymg out fleld.evaluanon 37 39 0.9
(business evaluation)
Evaulation Scoring and analyzing evalution ratings 4.0 4.0 1.0
results analysis  Writing evaluation results referrals 4.0 4.0 1.0
Case Listening to expert opinion 3.3 3.4 1.0
conference  Determining service plan 3.6 3.6 1.0
Evaluation Guiding case conference results 3.5 3.6 0.9
result : P
Creating the rehabilitation plan based on
counseling s P 3.8 3.8 0.9

evaluation result
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Table 3. Expert Result of Validity, Importance of Task Factors (Score Between 0 and 4) (Cont.)

Duties Tasks Task factors Validity  Importance CVR
Corporate Facility Visiting and evaluating workplace 3.3 3.3 0.7
assessment diagnosis  Writing facilitiy diagnosis document
X SR 3.1 2.9 0.7
(investigation document)
Job analysis  Visiting business and interviewing 39 3.4 0.4°
employers ) ’ ’
Investigating duties of business 34 37 07
(observation, interview with business staffs) ' ) '
Writing a job description 3.4 3.6 0.8
Business  Evaluating the yes of no of supporting 31 31 0.4°
support ~ employment services ' ‘ :
evaluation  Estimating labor management cost 2.9 2.9 0.3"
Eya}uatmg the yes or no of applying the 30 99 0.4°
minimum wage
Evaluating the yes or no of offering assistive 34 36 07
technology devices
Counseling employers about evaluation 33 35 06
results
The job Social skill  Doing the interpersonal relationship training 3.7 3.6 1.0
readir}ess training  Managing the stress (relaxation training) 3.6 35 0.9
training Doing the assertiveness training 3.7 3.5 0.9
Doing the communication training 3.7 3.6 0.9
Doing the :]Ob segrch skills training 35 3.4 0.9
(resume, interview, etc.)
Work Functional  Doing the body's ability training 3.9 3.8 1.0
adjustment  training for - Doing the daily life training 39 3.9 1.0
training rehabilitation Doing the cognitive rehabilitation training 3.9 40 1.0
Social Doing the public transportation training 3.7 3.7 0.9
adjustment  {Jging the local social facilities a5 a5 0.9
traning (financial agency, market, theater, etc. ) ’ ’ )
V}S}tmg the locql community facilities 33 34 0.7
(liaisons after discharge)
Leisure Doing the group activities 29 2.8 0.3
entertainment Developing leisures (using the spare time) 3.1 3.0 05
programs .
Operating events 96 95 00"
(performance, Sports, year—end party, etc.)
Candidates Doing the mental health education 3.3 3.0 0.5
training Doing the sex education 2.8 2.8 0.2
Doing the health education 3.0 2.9 0.5
Doing the safety training 3.3 3.1 0.7
Assistant ~ Offering aids and assistive technology 39 37 10
instrument  devices and providing the training ' ' '
production and Doing the training for prosthetic and limb 3.8 3.6 0.9
support service Ordering the production of aids and assistive 38 37 10

technology devices
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Table 3. Expert Result of Validity, Importance of Task Factors (Score Between 0 and 4) (Cont.)

Duties Tasks Task factors Validity — Importance CVR
Work Business on—  Doing the job training of business for clients 3.3 3.2 0.6
adjustment the=job training Observing workplace conditions 3.3 3.3 0.4*
. (protected
traming employment) ~ Contacting staffs in agency 3.3 3.4 0.5
Supported Doing the job training for supported 31 33 05
employment  employment ) : :
(competitive Observing site training and giving the feedback 3.3 35 0.6
employment) . ) .
Contacting staffs in business 3.3 3.4 0.7
Job training  Training job techniques 3.4 3.3 0.6
Managing conflicts 29 2.9 0.3"
Encouraging 3.3 3.0 0.7
Work in  Job development Developing workplaces 2.8 2.9 0.4
conjuction Developing suitable jobs 3.3 3.1 0.7
Workplace Checking workplaces in local area 2.7 2.9 0.2°
matching . .
Matching clients and corporate for work tasks 3.1 3.1 0.5
Job placement  Supporting the interview 99 938 05
(interview preparation, interview accompany) ’ ’ '
Meeting human resource staffs 2.8 2.9 0.4"
Follow—up Holding self—help meetings for workers 3.0 3.0 0.6
Counseling parents, employer and collea gues 3.2 3.4 0.7
Educating parents 3.3 3.1 0.9
Holding a case conference 3.4 3.4 0.8
Education Evaluation tool Creating syllabus 35 33 10
education (deciding target and instruments) ’ ’ ’
Lecturing
(MDS, JAMAR, Purdue, Grooved, etc.) 3.5 34 0.9
Trainee Creating practice plan 3.5 3.3 0.9
education Commenting on practice 3.5 3.4 0.9
Theoretical education and case studies 3.5 3.4 0.9
External Supervising practioners 3.4 3.3 0.9
1 advisory and Doing the external lecture 3.1 2.8 0.6
ecture support
Providing the external advisory 3.2 3.1 0.5
Paren?al Guiding and training clients' parents 3.6 3.5 0.9
education
Research  Evaluation tool ~ Collecting develop requirements
3.3 3.1 1.0
development  (market research)
Creating evaluation tools 3.2 3.0 0.8
Distributing best practices 3.1 2.9 0.8
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Table 3. Expert Result of Validity, Importance of Task Factors (Score Between 0 and 4) (Cont.)

Duties Tasks Task factors Validity Importance CVR
Research Collecting best practices 3.1 2.9 0.7
Researching current conditions 3.1 2.9 0.7
Researching experimental study 3.2 2.9 0.8
Manual Creating field manual 3.5 3.4 0.9
creation Translating evaluation tools manual 3.3 3.1 0.8
Program Developing programs 37 37 10
development  (including job search skills build—up programs) ) ’ ’
Operating and evaluating programs 3.7 3.7 1.0
Self Joining association and research meeting 3.6 3.3 09
development Taking refresher training 3.5 3.3 09
Management Budget Managing business budget 3.2 3.2 0.7
(business management Managing clients' iob training bud 20 93 05
administra— anaging clients' job training budget . . .
tion) Documentation  Writing and managing official letters 3.6 3.5 1.0
and Writing and managing Assessment referral 3.8 3.7 1.0
management
Writing meeting minutes and other documents 3.5 3.4 0.9
Therelated  Holding executive meeting 3.1 2.9 0.5
organization . . N .. .
networking Touring and contracting the rehabilitation facility 2.9 2.8 0.4
Coopgrat{ng acgdgmlc institution field trip and 30 30 05
coordinating training
Linking business jobs to resources 2.9 2.8 04"
The Managing medical instruments
. > 3.4 3.3 1.0
equipment (evaluation instruments)
management Managing consumables and equipments 3.4 3.3 1.0
Public relation  Promoting the organization 29 28 0.4*
(leaflet, promotion video, website, etc.) ' ’ )
Promoting jobs
(occupational therapy, job evaluation) 34 32 0.9
The accident  Planning accident response process 3.3 3.2 0.8
response and Taking the accident treatment education 3.3 3.2 0.9
treatment
Treating accidents 3.3 3.2 0.8
The program  Writing business planning document 3.6 3.5 1.0
planning .. .
Writing business results report 3.6 3.5 1.0

"It is determined that there is the validity when the minimum value of CVR is 0.42 or more.

118 JKSOT Vol. 21, No. 4, 2013



Table 4. Expert Importance Priority Result by Tasks

(unit: person(%))

Work Tob Management
. Corporate . . Work in (Business
Evaluation  Counsel . adjustment Research readiness . . -
ratings . . .. conjunction administra
tramning tramning .
tion)
Ist priority  17(75.0) 3(15.0) 0(0.0) 1(6.0) 0(0.0) 1(5.0) 0(0.0) 0(0.0)
Above 3rd on330)  8(130)  3(.0) 91500 1200  14(230)  3G0O)  230)
priority
Weight" 48(42.0) 19(17.0) 4(3.0) 14(12.0) 1(1.0) 22(19.0) 3(3.0) 3(3.0)

“Weight is a converted value, applying 3 points for 1st priority, 2 points for 2nd priority, and 1 point for 3rd priority.
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Abstract

Job Analysis of Occupational Therapists Engaged in
the Field of Vocational Rehabilitation
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Kim, Dong Jin™*, B.S., O.T.”", Hur, Tae Ra*, M.A., O.T.,
Jung, Sung Hee®, B.S., O.T., Kim, Hae Hwa", B.S., O.T.,
Yoon, Hye Young****,B.S., 0.T., Lee, Joo Eon™***, M.S., O.T.
“Korea Employment Agency for The Disabled
“Dept. of Occupational Therapy, Dongnam Health College
**Seoul Community Rehabilitation Center

“*Evergreen Evergreenhouse

sttt

Bugok National Hospital

Objective : The purposes of this study are to define the job of occupational therapists engaged in the field of
vocational rehabilitation, and to derive the duties, tasks, and task elements of occupational therapists.

Methods : We used the DACUM technique for a job analysis of occupational therapists. To do so, we derived
the final work elements after we made up the DACUM committee and held a DACUM work shop. We then
confirmed the duties, tasks, and task elements after we received the content validity from vocational
rehabilitation teaching faculties.

Restilts ¢ Through this study, we derived the job definition of an occupational therapist engaged in vocational
rehabilitation including nine responsibilities (counseling, evaluation, work place evaluation, work preparation
training, work adjustment training, linkage of employment, education, research, and administration), 41 tasks,
and 101 task elements.

Conclusion : The results of this study are expected to elaborate on the job description of occupation therapists
engaged in vocational rehabilitation and provide a background and educational content for departments of

occupational therapy and continuing education courses of the occupational therapy association.

Key words : DACUM method, Job analysis, Occupational therapist, Vocational rehabilitation
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