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Abstract
Factors Affecting the Job Satisfaction of Occupational Therapists

Kwon, Jung-Ah#, M.P.H., O.T., Roh, Jae-Hoon#*, M.D., Ph.D., Chang, Sei-Jin ##*, Ph.D.,
Won, Jong-Uk #*, M.D., Ph.D., Sim, Sang-Hyo ****, Ph.D.
*Dept. of occupational therapy, Yonsei University Medical Center Rehabilitation
Hospital
x+nstitute for Occupational Health, College of Medicine, Yonsei University.
xx+Dept. of Preventive Medicine, Yonsel University Wonju College of Medicine
wxxxDept. of Occupational and Environmental Medicine, Hanyang University Medical Center

Objective : This study was performed to identify the relationship between occupational stress and job sat-
isfaction among occupational therapists.

Methods : A questionnaire was distributed and collected in November 2005. The Questionnaire consisted of
63 items including demographics, job characteristics, occupational stress, and job satisfaction. Occupational
stress was categorized into eight sub-scales: physical environment, job demand, insufficient job control, in—
terpersonal conflict, job insecurity, organizational system, lack of reward, and occupational atmosphere. By
using a factor analysis, job satisfaction was classified into three categories: ‘task, ‘occupation,” and ‘reward
and opportunity.

Results : Task satisfaction was higher in occupational therapists who treat fewer patients a day, have more
treating time per patient, and treat children and adolescents. Occupational satisfaction was higher in occupa-
tional therapists who treat fewer patients a day and work with 2 to 4 colleagues. However, it was neg-
atively associated with younger age and a lot of stress was related to the organizational system. Reward
and opportunity satisfaction was higher in occupational therapists who are male, 30 to 34 years old, married,
work less than 8 hours a day, have worked more than 5 years, and who make more than 2 million Korean
won per month. Occupational therapists who were 30 to 34 years old and treat fewer patients a day felt a
higher level of total job satisfaction. However, this was negatively related to higher occupational stress due
to a lack of reward and the organizational system.

Conclusion : The results suggest that occupational stress might play a significant role in decreasing job
satisfaction of occupational therapists. In addition, improvement in job authorities and communication chan-
nels within an organization, and setting up a reward system such as salary increases and career develop-
ment, are needed.

Keywords : Job satisfaction, Occupational stress, Occupational therapist
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